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ATERNITY ANNOUNCES STRATEGIC

PARTNERSHIP WITH NESS TECHNOLOGI ES

| sr ael 6 4T SereicesdConmpgny Appointed Exclusive Israeli Partner
forAternityds Frontline Performance

Boston, MA (USA) & August 27 ,2008 & Aternity Inc.,theindustrydéds technol
) leader in end user experience management solutions for Global 1000 enterprises,
' today announced an exclusive partnership agreement in Israel with Ness
Technologies, a global provider of information technology services and solutions and
|l srael 6s | eadi ng.Thelagreemenlsigmale the risingrglpbaln y
demand for real end user experience and At e r rFiontlijneéPerformance Intelligence solutions.
Ness Technologies will sell, implement, train and support the Aternity Frontline Performance

Intelligence (FPI) Platform in Israel, enabling enterprises to dramatically reduce business disruption,
increase user productivity, and optimize hardware and software expenses.

i Ent e {class arganizations realize that they need to monitor and measure application

performance, usage, and usability not just from the data center perspective, but from the end user

per spect i v eShahar Efa, Presalentnoé Ness Israel. AAternity delivers a u
extremely effective approach with its Frontline Performance Intelligence platform which represents

the next-generation of application performance management technology. We are committed to the

successful deployment and implementation of Aternity as the ubiquitous platform for delivering end-

to-end visibility into real end user experience for our clients. o

Frontline Performance Intelligence provides a 360 degree view of real end user experience for both

real and virtual desktops, transforming organizations into proactive IT enterprises. Moving forward,

Ness Israel operations will further evangelize the inherent business value of real-time, Frontline

Performance Intelligence metricst o it s cl i ent s. As such, Aternityods
standard for organizations seeking to mitigate the revenue loss often associated with poor

application performance.

i At er ni t-yegarded asthewieriedr and leader of a new-class of application performance
management through Front |l i ne DdlidDevbreky, Manager of NessPRCe | | i ge n c
Israel, Ness Technol ogi es 06 pr odWNeare exdtedsa forin this paitnershipb usi ne s
with Aternity, which will enable us to provide our clients with the in-depth frontline intelligence they

need to understand application usage and usability, quality of service, user behavior and
productivity.o

The Aternity/Ness alliance marks another major partnership agreement announced since Aternity
officially launched its Frontline Performance Intelligence Partner Program at the end of June, 2008.
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fFormalizing a partnership with Ness is a milestone for Aternity, &aid Trevor Matz, President and

CEO of Aternity. fiGlobal demand within the application performance and end user experience is

rising daily. We are continually learning about new use cases enterprises have around frontline

performance intelligence such as optimization of mission-critical application performance, desktop
virtualization, or improving application usage and usability. Companies that want to stop revenue

leakage through poor application performance, and want to start increasing overall business

productivity, are also turning to Aternity. Our partnership with Ness will enable us to expand our

global footprint through a trusted, collaborative approach, providing best-in-class software and

servicesia power ful combination within our industry. o

About the Aternit y Frontline Performance Intelligence (FPI) Platform

The Aternity FPI Platform uniquely monitors and analyzes in real-time the three core components

that dynamically interact, define, and constantly impact end user IT experience i in both real and

virtual desktop environments: application performance, desktop performance, and user productivity.

Coupled with advanced analytics capabilities, the Aternity FPI Platform arms customers and partners

with the breakthrough ability to generate comprehensive Frontline Performance Intelligence from

enterprise applications within days. Proactive IT enterprises are leveraging a Frontline Performance
Intelligence strategy, based on Aternityds platform,
as preemptive problem detection, probable cause analysis, informed capacity planning, application

licensing optimization, and desktop virtualization management and orchestration.

About Aternity

Aternity redefines end user experience managementby provi ding the industryos
performance intelligence platform designed to dramatically reduce business disruptions and
significantly increase end user productivity. With Aternity, Global 1000 enterprises benefit from a
360 degree view of frontline user experience, self-learning, preemptive problem detection, and right-
time decision support. Aternity achieves this by uniquely transforming every desktop i real or virtual
i into a self-monitoring platform that is user-experience aware. Aternity was recently named a
Gartner Cool Vendor in IT Operations, 2008 and has received prestigious recognition from the
American Business Awards, 7he Marker, and was a featured presenter at DEMO 08. To learn how
Aternity can bring winning performance to your frontline and to find out if you qualify for a free
proof-of-concept, visit www.aternity.com.

About Ness Technologies

Ness Technologies (NASDAQ: NSTC) is a global provider of end-to-end IT services and solutions
designed to help clients improve competitiveness and efficiency. The Ness portfolio of solutions and
services consists of software product development, including both offshore and near-shore
outsourcing; system integration, application development and consulting; and software distribution.
With over 7,800 employees, Ness maintains operations in 18 countries, and partners with numerous
software and hardware vendors worldwide. For more information about Ness Technologies, visit
WWW.Ness.com.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.
All rights reserved.
HtHH
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NEW ANALYST RESEARCH LINKS REVENUE LOSS
WITH POOR APPLICATIO N PERFORMANCE;
ATERNITY ENABLES PRO ACTIVE IT ENTERPRISE S

Application Performance Management Leader Provides Fastest Path to Real
End User Experience Enabling Enterprises to Stop Revenue Leakage

Boston, MA (USA) & July 30,2008 & The recent publication

Ab er d een of a new benchmark report by Aberdeen Group, a Harte-Hanks Co
"/ mpany (NYSE:HHS), Application Performance Management.: The

Lifecycle Approach Brings IT and Business Together, further
signals the increasing need for real end user experien
50 percent of revenue loss is a result of poor Application Performance. In addition, the enterprises
surveyed by Aberdeen clearly ranked the ability to identify end user problems as the top priority for any
Application Performance Management initiative.

As a result of these substantial findings, Aternity (www.aternity.com) has further solidified its

commitment to eliminate the visibility gap between how end users are actually experiencing the IT
services they consumei and t he i mpact this has upon business resul
technology leader in end user experience management solutions for Global 1000 enterprises, announced

today that it will extend its Proactive IT Enterprise Program , until September 30%, 2008.

fi B eis-Elass organizations are taking an additional critical step and are measuring application

performance not only from the perspective of their data center components, but also from the end user

perspective. These organizations are ensuring that improvements in application availability, response

times and usability translate into improved employee satisfaction and productivity, and ultimately,

improved customer satisfaction, mitigation of lost revenue opportunities, and avoid damages to brand

i mage, 0 said Bojan Si mic, research analyst at Aberdeen

At e r rPro&ctivé I Enterprise Program was launched in late June, 2008 in response to the
growing demand from both customers and partners to inject real end user experience management into
a number of mission-critical applications throughout multiple industries. The Proactive IT Enterprise
Program enables organizations to collaborate with Aternity and build packaged Frontline Performance
Intelligence (FPI) Solutions, at no charge.

e To see the complete list of pre-built Aternity FPI Solutions, visit:
http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm

e To register for the Proactive IT Enterprise Program, visit: http://www.aternity.com/products-
concept-proactive.htm
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AThe findings from Aberdeenébés recent APM benchmark al:
are helping to address everyday wilrevhr Matz presidenttardr pr i se cu

CEO of Aternity. AAnd, as a result of | aunching our P
companies are engaging with us to gain a 360 degree view of real end user experience to ultimately
increase user productivity and eliminate business disr

About Aber de e n dAppliddnrors Redormante Management: The Lifecycle Approach
Brings IT and Business Together

Aberdeen is a leading provider of fact-based research and market intelligence that delivers demonstrable
results. To download a complimentary copy of Aberdeenbd
http://www.aternity.com/aberdeen-apm.htm

About the Aternity Frontline Performance Intelligence (FPI) Platform

The Aternity FPI Platform uniquely monitors and analyzes in real-time the three core components that

dynamically interact, define, and constantly impact end user IT experience i in both real and virtual

desktop environments: application performance, desktop performance, and user productivity. Coupled

with advanced analytics capabilities, the Aternity FPI Platform arms customers and partners with the

breakthrough ability to generate comprehensive Frontline Performance Intelligence from enterprise

applications within days. Proactive IT enterprises are leveraging a Frontline Performance Intelligence

strategy, based on Aternitybés platform, to dtive ve strat
problem detection, probable cause analysis, informed capacity planning, application licensing

optimization, and desktop virtualization management and orchestration.

About Aternity

Aternity redefines end user experience managementby provi ding the industryds fir
performance intelligence platform designed to dramatically reduce business disruptions and significantly

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of

frontline user experience, self-learning, preemptive problem detection, and right-time decision support.

Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring

platform that is user-experience aware. Aternity was recently named a Gartner Cool Vendor in IT

Operations, 2008 and has received prestigious recognition from the American Business Awards, 7he

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.
All rights reserved.

HHHH

200 Friberg Parkway Westborough, MA (USA) 01581 tel 508.475.0414 fax 508.475.0419


http://www.aternity.com/about-management-trevor-matz.htm
http://www.aternity.com/aberdeen-apm.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/4ce4fa8c-d282-44cf-ab8b-0361ce3ce723/news-2008-detail.htm
http://www.aternity.com/4ce4fa8c-d282-44cf-ab8b-0361ce3ce723/news-2008-detail.htm
http://www.aternity.com/4ce4fa8c-d282-44cf-ab8b-0361ce3ce723/news-2008-detail.htm
http://www.aternity.com/6a569f71-f413-4800-8629-0fb526af0c25/news-2008-detail.htm
http://www.aternity.com/9150c8df-ddf4-4497-8093-0355c451ac7f/news-2008-detail.htm
http://www.aternity.com/9150c8df-ddf4-4497-8093-0355c451ac7f/news-2008-detail.htm
http://www.aternity.com/news-events-demo.htm
http://www.aternity.com/

AN ATERNITY  PRESS RELEASE v

Frantiine Performance imeligence

ATERNITY LAUNCHES PA RTNER PROGRAM FOR
FRONTLINE PERFORMANC E INTELLIGENCE

Partner Program Designed to Eliminate Barriers-to-Entry for
Multi-Industry Vendors Seeking to Capitalize on $3.5 Billion Application
Performance and End User Experience Management Market Opportunity

Boston, MA (USA) & June 30,2008 & Aternity Inc., the

\ ATERN'TY i ndustryods t e cdndhusdrexpesience mamagement i n
L B solutions for Global 1000 enterprises, today announced the official

launch of its worldwide Partner Program for independent software

PARTNER vendors (ISVs), system integrators (SIs), original equipment
manufacturers (OEMs), and technology partners. The Aternity

Frontline Performance Intelligence (FPI) Partner Program is designed for vendors delivering products and

services in the financial services, healthcare, energy, manufacturing, and retail industries, who are

interested in enhancing their offerings with end user experience management capabilities based on

At e r nawardywineing FPI Platform. Aternity has already established technology partnerships with

leading global companies including Intel, Microsoft, Oracle, Dell, and RedHat.

Aternity partners are well positioned to capture a share of the $3.5 billion total market opportunity for
application performance and end user experience management, as projected by Gartner. By taking

advantage of Aternityés FPI Pl at f or m, partners deliver
that provide rapid ROI and the fastest time-to-benef it for their customers. This
application-agnosticapproach t o end wuser experience management, coupl

analytics capabilities that arm partners with the breakthrough ability to generate comprehensive frontline
performance intelligence from almost any enterprise application in days.

The first set of Aternityds FPI So l-packaged supporfforlSAPe nt er pr i
Oracle®, Siebel, Microsoft® Outlook-Exchange, Lotus Notes, Microsoft Office, and many more, out of the

box. [See separate release: ATERNITY ANNOUNCES FIRST SET OF PACKAGED FRONTLINE

PERFORMANCE INTELLIGENCE SOLUTIONS, June 30, 2008]. Aternity FPI Solutions will further enable

Aternity FPI Partners to rapidly transform organizations into proactive IT enterprises, dramatically

reducing business disruptions while driving increased productivity, performance, and usability.

fi O UFrontline Performance Intelligence Partner Program will help broaden the impact and tangible

benefits for enterprises that continually struggle with being able to identify IT issues before end users are

i mpact e drevor Matg President and CEO of Aternity. A By | ev er@BEpliPlatlormAdure r ni t vy
partners are able to extend their product and services offerings with innovative new capabilities.

Combined with our rapid POC process and turnkey FPI solutions, Aternity partners are well positioned to

demonst r at e the value and business results todayds econor

The Aternity FPI Platform uniquely monitors the three key performance indicators that define and impact
end user experience i application performance, desktop performance, and user productivity. The
pl at f o rtimé analyties and correlation engine transforms these metrics into actionable business
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intelligence. Proactive IT enterprises leverage these end user experience metrics to drive strategic IT and
business initiatives such as preemptive problem detection, probable cause analysis, informed capacity
planning, application licensing optimization, and desktop virtualization management and orchestration.

i At er ni t y Besfornrance Imtelligeénce ®latform offers significant advantages over existing end-

user monitoring tools because it captures the real use
Leslie, CEO of Evidant, an innovator and leader in the area of Business Intelligence of IT (BIIT) software
and methodologies. A Thr ough our iintegration with Aternity, our

insight into business impact and able to make better, more informed decisions. Both IT and business

executives win from our partnership wi t h At ernity. o
Aternitysdéd partners can signi fi c a fitsdfthe progmam, mdudinghei r bus

A Immediate Market Demand i Quickly mobilize and capitalize upon new revenue streams
based on increasing multi-industry demand for proactive IT solutions by embracing the benefits
and competitive advantages found through Frontline Performance Intelligence, as delivered by
Aternityods platform.

A High -Touch Collaboration i At er ni t yds Bus i, Maksting, &he Saless o p me n t
Engineering teams work closely with each Partner to ensure ongoing support and continued
success throughout the life of the Partner relationship.

A Certification & Training i Aternity provides technical certification to ensure that partners are
able to successfully sell and implement the platform, supporting strategic IT and business
initiatives vi a -pendirg Fphtiimd Perfonmandesintatiigence aapabilities.

fiMore and more enterprise software companies are relying on their partner ecosystem as an important
goitoomar ket strategy, 0 expl ai nMdudwitzZl8uAdsoctates. Ha AWwet nj t PHbesf de
their partner network is important and will helpthecompa ny achi eve its |l ong term goa

About Th e Aternity FPI Partner Program

To learn more, prospective partners can contact Marcus Brown, Director of Business Development at
partners@aternity.com or call 1-508-475-0414. Visit the Aternity FPI Partner Program today to learn more
about specific membership benefits for Application Partners, Consulting Partners, and Technology
Partners.

About Aternity

Aternity redefines end user experience managementby provi ding the industryods fir
performance intelligence platform designed to dramatically reduce business disruptions and significantly

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of

frontline user experience, self-learning, preemptive problem detection, and right-time decision support.

Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring

platform that is user-experience aware. Aternity was recently named a Gartner Cool Vendor in IT

Operations, 2008 and has received prestigious recognition from the American Business Awards, 7he

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.
All rights reserved.
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ATERNITY ANNOUNCES FIRST SET
OF PACKAGED FRONTLIN E PERFORMANCE

INTELLIGENCE SOLUTIO NS

Packaged Solutions Tailored for SAP, Oracle, Siebel, Microsoft Office, Lotus
Notes, Amdocs CRM, Halliburton6 kandmark, and More; Provides Fastest Path to
Next-Generation Application Performance and End User Experience Management

Boston, MA (USA) 3 June 30,2008 & Aternity Inc.,,theindust rydés techrendlusegy | eader
experience management solutions for Global 1000 enterprises, today announced the first set of packaged

Frontline Performance Intelligence (FPI) solutions tailored for specific enterprise applications. Aternity FPI

Solutions for SAP, Oracle®, Siebel, Halliburton 6 s L a nAdvdoasrCRM, Microsoft® Office/Exchange,

Lotus Notes, Remedy, ARGO Data Systems, and Documentum are builtonAter ni t yé6s comprehensi v
Frontline Performance Intelligence Platform. With the availability of these FPI Solutions, Aternity provides

the industryos fastest pat h fopleading@ntenpsse applieatiopser i ence man
enabling customers and partners to quickly realize the full benefits of a comprehensive Frontline

Performance Intelligence strategy. [Note: See separate release: ATERNITY LAUNCHES PARTNER

PROGRAM FOR FRONTLINE PERFORMANCE INTELLIGENCE, June 30, 2008 to learn more about the

companyo6s newly annoygnced channel strategy

AAlthough it takes days wiot i nfstterumietnyt 6 sa nF/P la pPpll d tcfad ri no,n
interest from our customers and partners to provide packaged solutions built for industry leading

applications out-of-the-b o x , 0Trevoa Maliz, Pr esi dent and CEO of Aternity. i
rapid ROI and fast time-to-benefit during this soft economic environment is critical. We are pleased to

offer both our customers and business partners the shortest path to proactive | T management . o

Aternity is the first vendor in the industry to offer a Frontline Performance Intelligence approach to
deliveringanendto-end view of fireal 06 end user experience. Atern
and analyzes in real-time the three core components that dynamically interact, define, and constantly

impact end user IT experience i in both real and virtual desktop environments: application performance,

desktop performance, and user productivity. Coupled with advanced analytics capabilities, the Aternity

FPI Platform arms customers and partners with the breakthrough ability to generate comprehensive

Frontline Performance Intelligence from enterprise applications within days. Proactive IT enterprises are

leveraging a Frontline Perfformance | nt el | i gence strat egy, todiestatdgicon At ern
IT and business initiatives such as preemptive problem detection, probable cause analysis, informed

capacity planning, application licensing optimization, and desktop virtualization management and

orchestration.

AOften application performance management has fallen s
do not effectively measure the real end user perfor man
Wettemann, Vice President of Nucleus Research. fA At erni t yds i ntegrated approach

application performance, desktop performance, and user performance helps organizations quickly make
decisions about front line performance and how to best impact user productivity. Pre-defined templated
solutions help accelerate deployment and reduce risk
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Todaydéds announcement marks the first wave of packaged
Solutions for specificenterprise appl i cati ons can be found on Aternityos
http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm

Proactive IT Enterprise Program: Fastest Path to End User Experience and
Application Performance Management

The Proactive IT Enterprise Program enables organizations to collaborate with Aternity and build
packaged FPI Solutions, at no charge. Organizations that would like to instrument a leading enterprise
application that is not already part of the current tailored FPI Solutions list, can contact Aternity today to
qualify for a free POC. The program will run until Monday, September 1%, 2008.

e To see the complete list of pre-built Aternity FPI Solutions, visit:
http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm

e To register for the Proactive IT Enterprise Program, visit: http://www.aternity.com/products-
concept-proactive.htm

About Aternity

Aternity redefines end user experience managementby provi ding the industryods fir
performance intelligence platform designed to dramatically reduce business disruptions and significantly

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of

frontline user experience, self-learning, preemptive problem detection, and right-time decision support.

Aternity achieves this by uniquely transforming every desktop i real or virtual 7 into a self-monitoring

platform that is user-experience aware. Aternity was recently named a Gartner Cool Vendor in IT

Operations, 2008 and has received prestigious recognition from the American Business Awards, 7he

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.

All rights reserved.
Tt
Aternity Media Contacts:
Donna Parent Stephanie Trussell
Aternity PerkettPR
(508) 475-0414 (781) 535-8489
donna.parent@aternity.com aternity@perkettpr.com
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ATERNITY IT SURVEY R ANKS END USER EXPERIENCE

MANAGEMENT AS TOP PRIORITY FOR 2008
Global 1000 IT, Line-of-Business Executives Spanning Financial Services,
Healthcare, Manufacturing, & Oil & Gas Share Insight & Key Challenges

Boston, MA (USA) 3 June 3,2008 & AternityInc.,t he i ndustryds terdutenol ogy | eac

experience management solutions for Global 1000 enterprises, today announced the results of its survey,

Al'T Management. Key Dr i v.eMaosetham78 sedldr B /ard inegoBBaisingses 2 0 0 8

(LOB) professionals participated in the survey, ranking their key IT priorities for 2008 and sharing their
perspective on end user experience management strategies and best practices.

Preemptive Problem Detection Cited #1 Priority by Survey Respondents

e More than 35 percent surveyed indicated that

Agai ni

before the impact is felt by end users or upon businessprod uct i vi ty and perfor manc

top priority for 2008

e The top five priorities and key IT challenges for 2008 as ranked by survey respondents (in order
of importance):

1. Gaining a more proactive handle on IT problems before the impact is felt by end
users or upon business productivity and performance (35.6 percent)

2. Server virtualization (21.9 percent)

3. Security (21.9 percent)

4. Implementing green technologies and evaluating energy efficient enterprise
performance (19.2 percent)

5. Maximizing existing SOA strategies for optimal reuse (23.3 percent)

e 50 percent of the survey respondents reported that the combination of the three Key
Performance Indicators (KPIs) i desktop performance, application performance, and user
productivity i were all equally important in order to optimally determine real end user experience

¢ More than 70 percent of survey respondents indicated that anywhere between 10 and 75 percent
of all IT problems in their organization are not detected by IT, but rather unveiled by users after
their productivity has been impacted

Analyst Research Reinforces Increased A doption of End User Experience Management
Software and Services

Gartner Dataquest predicts that between 2005 and 2011 IT spending on availability and performance
tools, including those for end user experience monitoring and management, will rise by more than 45
percent, ultimately sizing the total market opportunity at more than $3.5 Billion USD. And, according to
Jean-Pierre Garbani of Forrester Research, there are more than 30,000 enterprises that have over 100
servers today - and 40 percent of these enterprises are potential targets for deploying end user
experience monitoring solutions*

*The Forrester Wa v-8dSedErdpget Expenmence Monitoring, Q2 2007, Published June 21, 2007
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fEvery month we are seeing the number of end user experience management inquiries from Global 1000

enterprises rise exponentially, 0 JravordMatz, Pr esi dent an dThi€iBt&@estoidgethet er ni t y .
with our recent announcement of significant global wins in the insurance market, indicate a strong shift in

IT and LOB priorities, and further validates that end user experience management software and solutions

are being embraced more and moreasakeycompet i ti ve differentiator. o

Generating Frontline Performance Intelligence from Real End User Experience

Aternity is the first and only vendor to offer a Frontline Performance Intelligence Platform. Formally

launched in the U.S. in January 2008 at DEMO, At erni tyo6s platform uniquely prc
effectively monitor, analyze and correlatet he t hree core KPIls ofié@isreal 0 End U:
prioritized by the survey respondents:

e Desktop Performance 1 Real or Virtual (Citrix, Terminal Server and VDI): Running Processes,
CPU and Memory Utilization, Non-responding Processes, Crashed Applications, Error Messages,
Process Latency, etc.

A Application Pe rformance i Response Time, Throughput, Latency and End-to-End Transaction
Time for any business activity independent of the underlying application technology including
HTTP(s), Citrix/ICA, Terminal Server/RDP, Client/Server, Java, etc.

A User Productiv ity i Number of business activities performed, e.g. emails sent or received,
trades completed, calls closed, etc. Application, module and function usage statistics, correlative
nature of application usage, application usage trails, etc.

Want to weighinont he resul té7 WMakegemenih. Key Drivesuseyand Chal
and receive a copy of the Gartner Cool Vendor Report, IT Operations 2008, by visiting:
http://www.aternity.com/it-survey-gartner-cool-vendor-report.htm.

About Aternity

Aternity redefines end user experience managementby provi ding theinendustryds fir
performance intelligence platform designed to dramatically reduce business disruptions and significantly

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of

frontline user experience, self-learning, preemptive problem detection, and right-time decision support.

Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring

platform that is user-experience aware. Aternity was recently named a Gartner Cool Vendor in IT

Operations, 2008 and has received prestigious recognition from the American Business Awards, 7he

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners. All rights reserved.
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Frontiine Performance Intelligence

ATERNITY NAMED AS 2008 AMERIC AN
BUSINESS AWARD S FINALIST

Leader of End User Experience Management Continues To Earn
Third-Party Accolades With Latest Recognition

Boston, MA (USA) 8 May 15,2008 6 On t he heels of being recognized as
and t his weglebkl dustomerewing in tthe insurance marketplace, Aternity Inc., the leader in

frontline performance intelligence for Global 1000 enterprises, is proud to announce it has

earned a sl ot as a f i nanlBusikass Awards PABAs). Thei s year 0s

i ndependent judges of The American Business Awa
management team as worthy of national recognition by naming the Company as a finalist

in the fiBest Management TeamoO category. As suc
receive a coveted Stevie Award.

THE AMERICAN
BUSINESS AWARDS"

2008 Finalist

Hailed as fithe business worldds own Oscarso (New York
Awards are the only national, all-encompassing awards program honoring great performances in

business. Stevie Award winners will be announced during the annual gala on Thursday, June 12" at the

Marriott Marquis Hotel in New York City. More than 600 executives from across the U.S.A. are expected

to attend. The ceremonies will be broadcast on radio nationwide by the Business TalkRadio Network and

hosted by Liz Claman of FOX Business Network.

More than 2,600 entries from companies of all sizes and in virtually every industry were submitted for
consideration in more than 40 categories, including Best Overall Company, Best Executive, Best New
Product or Service, Best Corporate Social Responsibility Program, and new categories including Best
Management Team and Best Corporate Environmental Responsibility Program.

This accolade is one of several Aternity has received during the past year. Most recently the company

announced a significant insurance customer win - Menora Mivtachim Group - making Aternity the premier

provider of end user management software to 70 percent of the Israeli insurance market. Aternity 6 s CT O

and co-founder was recognized by TheMarkerma gazi ne as a nDr 6 apresiigouwish honor ece
that names the best 40 professionals in Israel to found a winning startup. Aternity was also the only end

user experience management company recognizedasai Co o | Mrel'h @peratidons for 2008 by

Gartner. And earlier this year, the Company was hand-picked to present a live 6-mi n u t ein-thellaiyf e o
demonstration at DEMO 08.

AfABA entries grew more than 30% t loreefaryaecamplishhnerd bei ng na
than ever before, o said Michael Gallagher, founder and
independent business executives have agreed that the nominee is worthy of national recognition. We

congratulate all of the Finalists on their achievement and wish them well in the competition.

fiWe are honored to be an American Business IT®®wrar ds fi na
Matz, President and CEO of Aternity. " Thi s recognition furt hercommirhentdat es ol

200 Friberg Parkway Westborough, MA (USA) 01581 tel 508.475.0414 fax 508.475.0419


http://www.aternity.com/579b5284-fb32-4e38-b40a-837d7632ed02/news-2008-detail.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/about-management-team.htm
http://www.aternity.com/2f4abb0b-8fc7-4d5c-b00a-834c2e8c9941/news-2008-detail.htm
http://www.aternity.com/579b5284-fb32-4e38-b40a-837d7632ed02/news-2008-detail.htm
http://www.aternity.com/9150c8df-ddf4-4497-8093-0355c451ac7f/news-2008-detail.htm
http://www.aternity.com/4ce4fa8c-d282-44cf-ab8b-0361ce3ce723/news-2008-detail.htm
http://www.aternity.com/news-events-demo.htm
http://www.aternity.com/about-management-trevor-matz.htm
http://www.aternity.com/about-management-trevor-matz.htm
http://www.aternity.com/about-management-trevor-matz.htm

to excellence and providing global enterprises with world-class capabilities that deliver high-impact results
and solid ROI. It 6s t he ctedrology exteliencathad flel thelimovatieno pl e and
gl obal enterprises demand. 0o

Details about The American Business Awards and the list of Finalists in all categories are available at
www.stevieawards.com/aba.

About Aternity

Aternity redefines end user experience managementby provi ding the industryos fir
performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.

About The Stevie Awards

Hai led as #fithe business worlddés own Oscarhed Stevie Aw
American Business Awards, The International Business Awards, The Stevie Awards for Women in

Business, and the Stevie Awards for Sales & Customer Service. Honoring companies of all types and

sizes and the people behind them, the Stevies recognize outstanding performances in the workplace

worldwide. Learn more about The Stevie Awards at www.stevieawards.com.

Global Sponsor of the 2008 Stevie Awards is Dow Jones. Supporting sponsors of The 2008 American
Business Awards include FIS Softpro, High Performance Technologies Inc., John Hancock, RCN
Corporation, Richardson, and Ultimate Software. Media sponsors include the Business TalkRadio
Network, CRM Advocate, and Human Resource Executive.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners. All rights reserved.
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ATERNITY END USER EXPERIENCE
MANAGEMENT EMBRACED GLOBALLY
BY INSURANCE LEADERS

Aternity Continues to Trailblaze Next-Generation of Application
Performance Management by Capturing 70 Percent of Israeli Insurance
Market with Three Top Providers Managing More than $44 Billion in Assets

Boston, MA (USA) 8 May 13,2008 o With the current credit crisis still lingering, IT spending among
insurance providers has been impacted; however Aternity Inc., today reports some positive news that
may signal the tide is turning. Aternity, (www.aternity.com) the leader in frontline performance
intelligence for Global 1000 enterprises, is pleased to announce there has been an adoption surge by
Israeli and U.S. insurance carriers implementing end user experience management strategies.

In a separate release issued today, Menora Mivtachim Group, the leading pension insurance entity in

| srael and the countrybés thirfed lassgeancienshrancd oc@emp a
Performance Intelligence Platform to drive a strategic initiative focused on top-tier service delivery to its

professional agents. With the announcement of the Menora Mivtachim Group customer win, and previous

adoptions by Midgal (Generali) and Clal Insurance Enterprises Holdings, Ltd., Aternity has sealed 70

percent of the Israeli insurance market with three firms that manage more than $44 billion in assets for

Israeli citizens.

In addition, Aternity is fast becoming the preferred end user experience management provider among
leading U.S. insurance providers who are looking to the Aternity Frontline Performance Intelligence
Platform to dramatically reduce business disruptions and significantly increase end user productivity.
Currently, there are a number of major Fortune 100 insurance carriers in pilot projects with Aternity.
These new initiatives represent a total monitoring footprint projected at well over a hundred thousand
desktops.

AThe surge wedre witnessing in the U.S.cemag&ksetwd@rce ha
achieving i frevordMata e IP,rde s aliecht and CEO oekhowdforéts ni ty. Al sr a
embrace of disruptive technologies and for being a high-tech hotbed. Along with securing 70 percent of

the Israeli insurance market, we are working hand-in-hand with Fortune 100 insurance and financial

services institutions worldwide to help them execute high-impact end user experience initiatives, focused

on increasing their ease of doing business.o

While many industry analysts predicted an increase in IT spending among insurance carriers, the credit
crisis has caused many to rethink their 2008 budgets. Despite this slowdown, research conducted by
TowerGroup revealed that insurance carriers are still investing in critical initiatives such as performance
and end user experience management and enterprise risk management (ERM) systems. TowerGroup also
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reported that carriers will likely spend more to increase the ease of doing business. Thus, software such

as Aternityés, which greatly reduces business disrupt

category.

iBy | everaging At eof-businesy stakehdiders canTmalee might-time de@sions that not

onlyopti mi ze application performance and | T infrastruct
Matz. iln order to accurately understand how end users

enterprises must not only measure application performance across the network, but they also need to
monitor virtual desktop performance, application quality and usability, and the impact of these three
components on user productivity. Aternity uniquely addresses all three areas, and this resonates strongly

with- maj or insurance carriers and other global enterpri
About Aternity
Aternity redefines end user experience managementby provi ding the industryos f

performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners. All rights reserved.
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MENORA MIVTACHIM GRO UP ADOPTS
ATERNITY FOR ENTERPRISE-WIDE
VISIBILITY INTO END USER EXPERIENCE

Leading Provider of Insurance, Pension, And Finance Launches
Next-Generation Application Performance Management Strategy
With Frontline Performance Intelligence Platform

BOSTON, MA (USA) 6 May 13,2008 & Aternity Inc., the leader in frontline performance intelligence
for Global 1000 enterprises, today announced that the Menora
S JNEENQR{-\MIFIAFHIM Mivtachim Group has selected the Aternity platform to drive a strategic
initiative focused on top-tier service delivery to its professional agents.
MenoraMivtachi m i s the | eading pension insurance entity in |
insurance company in life assurance and pensions.

Menora Mivtachim adopted Aternitybs platform because o

inteligencer el ated to real end user experience. Wi th Aternit
management have enterprise-wide visibility into how application usage and performance impacts results
T ultimately enabling informed technical and verifiable businessdeci si ons. Todayds announce

a significant trend within the IT and financial services industry across both Israel and the U.S., detailed in
the announcement: ATERNITY END USER EXPERIENCE MANAGEMENT EMBRACED GLOBALLY BY
INSURANCE LEADERS, May 13, 2008.

iOQur agents operate in a highly distributed organi zat:i
million customers within the insurance and capital market sectors," said Gabi Shoval, Director of IT at

Menora Mivtachi m. itime eature ofgper busigess demdands raiable application

performance so that our agents can rapidly issue and manage policies and pension funds, while

addressing customer inquiries with minimal latency. With Aternity, IT management quickly gains an end-

to-end view and comprehensive understanding of how our agents are being impacted. As a result, we

can make informed decisions to optimize application performance and IT infrastructure, which in turn,

maxi mizes productivity and delivers measurabl e busines

Menora Mivtachi mbs heterogeneous | T infrastructure con
application architectures that manage its insurance products, including web, client/server, server-based

computing, and mainframe environments. Enterprises like Menora Mivtachim are harnessing the critical

business insight they need through At edtorendifrpniise uni que a
user experience of any application within any environment. As a result, Menora Mivtachim and other

industry leaders are able to capitalize upon the analysis and correlation of real and virtual desktop

performance, application usage, and end-to-end transaction response times to gain a 360-degree view of

the real end user experience.
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iWe are very excited to welcome Menora Mivtachim as on
to collaborating with them to achieve breakthrough application performance management across their

di verse and compl ex applTrewraMatz,o nPriensfirdaesnttr uacntdu r&E @ osfa i Adt
Mivtachim takes great pride in providing its customers with professional, reliable, and efficient services

and we are pleased that Menora Mivtachim has selected
platform as the solution to help power ongoing growth

About Menora Miv  tachim Group

Menora Mivtachim (former name: Menora) was founded in
acquisition of Mivtachim pensions, | srael6s | argest pe
largest insurance company in the life insurance and pension branch, with over 21% in both assets and

premiums with an overall volume of assets of NIS 22 billion in the pension branch and a premium

turnover of NIS 2.2 billion. For additional information, please visit

http://www.menora.co.il/WebSite/menora_es en.nsf

About Aternity

Aternity redefines end user experience manhagement by p
performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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ATERNITY CO-FOUNDER & CTO RECOGNIZED
AS LEADING SERIAL EN TREPRENEUR

BY DISTINGUISHED FIN ANCIAL JOURNAL

Eden Shochat Named a Top 40 Israeli Internet Startup Professional by
TheMarker for Trailblazing High-Tech Innovation in Emerging Markets

Boston, MA (USA) 3 April 16,2008 & Aternity Inc., (www.aternity.com) the leader in frontline
performance intelligence for Global 1000 enterprises, is pleased to
announce that tfouedercandfipQa Edgndblsochat o
has been named one of the 40 best professionals in Israel to
create a successful startup by 7hAeMarker magazine. The honor is bestowed annually and pulls together a
fidr eam t e afeah profdssiohals o demonstrate the utmost talent in developing and creating
innovative technology companies that produce a paradigm shift in how the marketplace will embrace
newfound technology.

Shochat, who also serves as Aternityds Vice President
TheMarkers6 fTop 40 | sraeli I nternet Startup Profedsional s,
understanding and clear vision of the business and cus
in the April 2008 edition of 7TheMarker, Shoch-deésr sbbkfl quality to fAderive |
ideaso is al so s howpomte watld as hetcensistently givies backte the o

entrepreneurial community through a number of initiatives. From organizing conventions to assisting

young business professionals through the Ami Ben Basat
dedicates his time and talent to supporting new ideas in the Internet field by grooming and nurturing the
countryds talented yout h. I n Israel, Shochat also serv
Center (1 DC) School 6s Z<£theldevglopnoegtofduture entreprenebrs.s up por t

AEden is truly a visionary with a fi er cIeevopMag,si on for t
President and CEO of Aternity. i He has devel oped and | ed a +pendinger of i n
breakthroughs in the end user experience management industry, which led to Aternity delivering the

industryodés first frontline perfor man c-deservedtreeogritiongence pl
from TheMarkerand excited to see what changes heo6l |l trail bl e
the entrepreneurial community as a whole. 0

Aternity, recently named by Gartner as a Cool Vendor in IT Operations, 2008, uniquely redefines end user
experience management through its frontline performance intelligence platform designed to dramatically
reduce business disruptions and significantly increase end user productivity. With Aternity, Global 1000
enterprises benefit from a 360 degree view of frontline user experience, self-learning, preemptive
problem detection, and right-time decision support. With more than 100 years of combined experience,
the Aternity management team brings together leading entrepreneurs, technologists and business leaders
from the US and Israel.
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About Aternity

Aternity redefines end user experience managementby provi ding the industryos

performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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ATERNI TY NAMEDENOOGDL | N
IT OPERATIONS BY LEA DING
INDUST RY ANALYST FIRM

Vendors Selected for the Gartner i
are Innovative, Impactful, and Intriguing

Boston, MA (USA) 3 April 7, 2008 3 Aternity Inc., (www.aternity.com) the leader in frontline
performance intelligence for Global 1000 enterprises, is excited to announce that it

CARTNER has been named one of Gartnerdés ACool Vendor
COOL March 2008 research report published by Gartner, Inc. Written by Donna Scott,

UENDOR Milind Govekar, David Williams, Wi | | Cappell
Operations, 2008, 0 selected companies repres
offerings in the IT management marketplace.

AAternity is extremely proud to be named a 6Cool Vendo

President and CEO of Aternity. iOQur mission is to elim

real end user experience. We achieve this by arming both IT and line-of-business executives with
comprehensive frontline performance intelligence on how end users actually experience the IT services
they consume. 0

AThe Aternity Frontline Perf or manc enddstnytreedgritionppeance Pl at f
revolutionary solution that uniquely analyzes and correlates all three of the primary components that
influence end user experience, in real timedo continued

fuses application, desktop and user performance monitoring with real-time business intelligence, IT and
business executives gain comprehensive and precise metrics on how IT performance impacts business

results. We believe Gartnero6s report pactandingigueweni ti on an
are bringing forth in the Application Performance Mana
Gartnerb6s fACool Vendoro list is the | atest evaluation

past six months. Earlier this year, Aternity was selected to present a live 6-mi n u t ein-thaellaiyf e 0
demonstration at DEMO 08. Last September, the company was recognized by Network World as one of
10 IT Management Companies to Watch for innovative new management technology.

Short Survey on IT Management: Key Drivers & Challenges in 2008

In order to further understand and help address the critical issues facing senior IT management and line-

of-business executives, Aternity invites you to take a short survey, I7tManagement. Key Drivers &

Challenges in 2008. 0 As a thank you for participating, Aternity
version of the ACool Vendors in I T Operations, 20080 r

Access the survey here: http://www.aternity.com/gartner cool vendor.htm
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About Gartner's Cool Vendors Selection Process

Gartner's listing does not constitute an exhaustive list of vendors in any given technology area, but rather
is designed to highlight interesting, new and innovative vendors, products and services. Gartner disclaims
all warranties, expressed or implied, with respect to this research, including any warranties of
merchantability or fitness of a particular purpose.

Gartner defines a cool vendor as a company that offers technologies or solutions that are: Innovative,
enable users to do things they couldn't do before; Impactful, have, or will have, business impact (not just
technology for the sake of technology); Intriguing, have caught Gartner's interest or curiosity in
approximately the past six months.

About Aternity

Aternity redefines end user experience management by
performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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ATERNITY EARNS CERTIFIED PARTNER
STATUS IN THE MICROSOFT
PARTNER PROGRAM

Mi crosoft Recognizes Aternityodés Focus
Technical Expertise, Strategic Thinking, and IT Best Practices for
Next-Generation End User Experience Management

Boston, MA (USA) 8 March 26,2008 & Aternity Inc., (www.aternity.com) the leader in frontline
performance intelligence for Global 1000 enterprises, announced it has achieved Certified Partner status
in the Microsoft Partner Program. As a Certified Partner, Aternity has
M' demonstrated expertise with Microsoft technologies and proven ability to meet
CERTIFIED customer needs in delivering the next-generation of end user experience
management solutions. The Aternity Frontline Performance Intelligence Platform
can be deployed on a single server and is comprised of Microsoft-Certified
Agents, Aggregation Services, Analytic Services, and Management Services.

Partner

AAchieving Microsoft Certified Partner status exemplif
customers with proven technology excellence, 0 said Tre
haveposit i vely fulfilled Microsoftdéds requirements for comp
can feel 100 percent confident in our platformbs abil.i

technology requirements. Additionally our customers played a significant role in our obtaining this
certification as they directly supported and endorsed
process. 0

Microsoft launched their Partner Program in October 2003 representing their ongoing commitment to the
success of partners worldwide. The program offers a single, integrated partnering framework that
recognizes partner expertise, rewards the total impact partners have in the technology marketplace, and
delivers more value to help partners' businesses be successful. Acceptance into the Microsoft Certified
Partner program requires companies to earn points in categories such as Microsoft competencies,
Microsoft Certified Professional certification, tested Microsoft-based solutions, business wins, and
customer satisfaction ratings.

AObtaining the support of an industry | eader | ike Micr
enterprise-c | ass c¢clients demand, 0 s d&iodi nEHdken oSh Ad heatn,i t§T O fAalrhd
partnership, wabtherdepthofraccéss td existing ahdremerging Microsoft technologies and

related training resources will ensure our development team will continually have the technical expertise

needed to deliver technology excellence. 0
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About Aternity

Aternity redefines end user experience management by providing

performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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ATERNITY JOINS RED H AT ISV
PARTNER PROGRAM

Pioneer of Frontline Performance Intelligence Becomes Red Hat Ready
Partner Validating Next-Generation Approach to End User Experience
Management through Leading Open Source Operating System

Boston, MA (USA) 38 March 18,2008 & Aternity Inc., (www.aternity.com) the leader in frontline
performance intelligence for Global 1000 enterprises, announced it has joined the Red Hat Inc. ISV
Partner Program as a Red Hat Ready Partner. The Red Hat ISV Program provides Aternity with easy
access to the tools and resources necessary to develop and test its frontline performance intelligence
platform on Red Hat Enterprise Linux.

By joining the Red Hat ISV Partner Program and the Red Hat Ready Partner Program, Aternity will take

advantage of t-maketing andyco-laranding offerings to further its
footprint among the global community of Red Hat Enterprise Linux customers. rEd hat
READY
iWe recognize the exceptional t e cekcibed | | BUSINESSPARTNER || oped by
to incorporate Red Hat solutions with our platform,d s

and CEO of Aternity. #fAThe key t o umileandusesexperiencg and man
lies in the ability to support 10s of 1000s of end points across an enterprise, while integrating with

existing enterprise technologies and solutions. With A
technology stack, organizations running Red Hat Enterprise Linux are offered the scalability and
interoperability demandedbyth e most <critical environments. 0

The Aternity Frontline Performance Intelligence Platform is compatible with the JBoss Enterprise

Application Platform on Red Hat Enterprise Linux 4 and runs on x86 architecture on both 64-bit Intel®

and AMD systems. Aternity is the only solution that closes the visibility gap between IT management
awareness of the end user experience and the i mpact it
Analytics and Correlation Engine transforms end user performance data into frontline performance

intelligence 1 providing empirical data to improve business and end user productivity, while eliminating

business disruptions.

AWith Red Hat Enterprise Linux, weob6re able ttof take adv
technologies to underpin our enterprise-c | ass depl oyments, 0 sai efouRddreh Shocha
Aternity. ABy deploying Aternityds platform on Red Hat
opportunity for their Application Performance Management strategies to meet the highest levels of

compatibility, manageability, and scalability.
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About Aternity

Aternity redefines end user experience management by
performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners,
and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your
frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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ATERNITY, INTEL, AND FORRESTER PROVIDE
ENCORE VERSION OF WEBINAR ON END USER

EXPERIENCE MANAGEMENT

Industry Thought Leaders Align to Share Latest Research, Analysis, and
Best Practices for Overcoming Top 5 IT Management Challenges, Driving
Smart Virtualization, and Delivering Winning Frontline Performance

Boston, MA (USA) 8 February 26,2008 & On the heels of launching at the prestigious DEMO
conference* , Aternity Inc., the leader in frontline performance intelligence for Global 1000 enterprises,
today announced the general availability of an exclusive web-based event, Redefining End User
Experience Management: Top 10 Keys to Success for IT and Line-of-Business Management. The event
features industry thought leaders from Forrester, Intel Corporation, and Aternity. This web-based event
is available for seamless Internet viewing and can be played on-demand by visiting:
http://www.aternity.com/news_events/events intel forrester end experience 2008.html

Jean-Pierre Garbani, Vice President at Forrester, leads the discussion by sharing the results of a recent
Cl O survey which ranks the top five chall etogmels facing

application and service performance guarantee is the m
from IT management facing more complex applications, increasingly difficult environments to

comprehend, and the reliance on tribal knowl edge of th
reveals that recent Forrester research indicates that 74 percent of performance problems reported by end
usersarenotdet ected by current infrastructure management .
with application performance picks up the phone and complains about it i from there it takes an average

of six calls to the service desk to identify who owns the problem or where it is coming froc
Garbani.

Garbani also presents a detailed Top 10 keys to success for redefining end user experience management
in 2008. Highlights from this list include discussion around strategies and best practices for smart
virtualization, optimal PC security, optimization of Service Oriented Architectures (SOAs) and service
reuse, and general strategies to abide by within an organization to ensure enterprise-wide visibility into
the real frontline user experience.

The web-based event segues into presentations from Gregory Bryant, Vice President, Business Client
Group and General Manager, Digital Office Platform Division at Intel Corporation and Trevor Matz,
President and CEO at Aternity. The inclusion of Intel and Aternity provides viewers with the opportunity
to understand and apply proven solutions that close the visibility gap between frontline user experience
and IT management awareness.

*DEMO 08: January 3 6minut2 DEM8 preséntation aan he yiéwed hére:
http://www.aternity.com/news events/events demo 6minute presentation 2008.html

200 Friberg Parkway Westborough, MA (USA) 01581 tel 508.475.0414 fax 508.475.0419


http://www.aternity.com/product_solutions/index.html
http://www.aternity.com/news_events/events_intel_forrester_end_experience_2008.html
http://www.aternity.com/news_events/events_demo_6minute_presentation_2008.html

In addition, the presenters discuss the performance, availability, and operational benefits of leveraging

Aternityods plasfas maawnidrsealviappliance for IntelE vPro
into a self-monitoring platform that is user experience-aware, bringing impressive performance

management value to enterprise | TO0 explains Bryant.
Matz also provides an overviewof At er ni t ydés Frontline Performance I ntel!]
capabilities differ from traditional Application Perfo

our Fortune 500 customers and prospects have implemented APM technology solutions i all addressing
the performance and availability of their major data center infrastructure components i such as their

hosts, databases, application servers and network infr
the end-to-end APM architecture model, by monitoring all the components of the frontline-related IT
infrastructure enabling enterprises to achieve a 360 d

AWhat makes Aternity different is the aggritathati on of t
data collected on the infrastructure itself (server, app server, database, and mainframe) and the feeding

of this data into an analytical engine that alerts, analyzes, and identifies problems before they affect

frontline users, o.acddhdisng etmov@asr bae of the main obst
time in IT operations outside of the APM space: This correlation and analysis is what is needed to elevate

response time to a generic IT operations monitoring parameter that complements other, more traditional
indicators, such as CPU |l oad and memory usage. O

The webinar concludes with the panelists responding to questions submitted from the audience.
http://www.aternity.com/news events/events intel forrester end experience 2008.html

Forrester Research, Inc.: End User Experience Monitoring Software Market Update, Q1 2008, February 13, 2008

About Aternity

Aternity redefines end user experien c € management by providing the industr
performance intelligence platform designed to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis
Partners, and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance
to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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ATERNITY INTRODUCES PLATFORM FOR
NEXT-GENERATION END USER EXPERIENCE

MANAGEMENT AT ELITE DEMO CONFERENCE

Global 1000 Enterprises Realize Benefits from End-to-End View of
Real End User Experience with Frontline Performance Intelligence

Palm Desert, CA (USA) 0 January 28,2008 08 Aternity Inc., the leader in frontline performance
intelligence for Global 1000 enterprises, today announced the Aternity Frontline
DE Performance I ntelligence Platform at the DEMO
MO uniquely bridges the visibility gap between IT management awareness of end user
experience and the impact it has upon business performance. The end result is a
dramatic reduction in business disruption and an exponential increase in frontline user productivity.

AThe Aternity Fr on tdencenPatfoRrreoffdrsa healimpter \dew bfithe totallfrontline

user experience, which will no doubt have a profound effect on any organization that needs to improve
productivity and reduce costs, 0 said Chringky, Shipl ey, DE
enterprises gain right-time business intelligence that will drive and influence effective IT and business

decisions associated with end user experience management. I expect it will be a growing and popular

topic for enterprises everywhere. 0

The end user experience management market is poised for dramatic growth 7 especially for next-
generation frontline performance intelligence solutions. Gartner Dataquest predicts that between 2005
and 2011 IT spending on availability and performance tools, including those for end user experience
monitoring and management, will rise by more than 45 percent, ultimately sizing the total market
opportunity at more than $3.5 Billion USD. In addition, according to Jean-Pierre Garbani of Forrester
Research, there are more than 30,000 enterprises that have more than 100 servers today i and 40
percent of these enterprises are potential targets for deploying end user experience monitoring
solutions. *

Aternity is leading this trend through its advanced frontline performance intelligence platform focused on

addressing areas such as pre-emptive problem detection, business performance correlation, application

usage and usability, end user productivity analysis, a
currently being deployed by leading organizations in financial services, healthcare, high-tech, and

manufacturing. By leveraging Aternity, these organizations are bridging the visibility gap between the

frontline user and IT/Line-of-Business (LOB) executives to help them understand exactly how the real

end user experience impacts business results.

*The Forrester WBased End UsérfxpérienaerMoritoring, Q2 2007, Published June 21, 2007
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iWe are honored to be part of this yeards DEMO confere
as the next-generation provider of end user experi e nce management software, o said

President and CEO of Aternity. ifiWe are currently enga
the inherent value in advancing their organizations well beyond traditional monitoring solutions. By
transforming every desktop intoaself-moni t ori ng platform that is end user
enabling these enterprises to harness the frontline intelligence they need to make effective business

decisions that will drive increased productivity, performance, and usabi |l i ty. o

Product Details

The Aternity Frontline Performance Intelligence Platform fuels advanced end user experience
management by combining four critical elements:

1. 360° View of the Frontline User Experience
Aternity offers the first end-to-end view of real frontline user experience. Enterprises gain
comprehensive visibility into how end users consume IT services with powerful analysis and
correlations of real/virtual desktop performance, application usage, and end-to-end transaction
response times. By leveraging this 360 degree view of the frontline user experience, enterprises
are able to truly optimize their IT infrastructure, application design, and software licensing costs
T decisions that directly influence and drive increased end user productivity.

2. Self-Learning, Preemptive Problem Detection
Aternity provides advanced statistical modeling capabilities that automatically generate
performance baselines for every application and frontline user business activity. With enterprise-
wide scalability, Aternity is able to provide the support that IT organizations need to rapidly
identify impacted users and accurately pinpoint probable causes. With the ability to preemptively
detect problems, enterprises benefit from dramatic reductions in business disruptions. In
addition, organizations reduce support costs and Mean Time to Repair (MTTR).

3. Right -Time Decision Support and Analytics
Aternity arms IT and business executives, along with support and developers throughout an
organization, with the empirical evidence that links frontline application performance and usage
to real business results. Aternityds decision sup|
massive volumes of real-time and historical data into actionable business intelligence. With this
in-depth analysis, Aternity provides the support that enterprises need to make effective business
and IT decisions to increase performance and productivity and decrease operational costs.

4. Dynamic Visualization, Rapid Integration
At e r n latfoymdvisualipes critical performance, productivity, and usability intelligence, offering
enterprises drill-down dashboards and easy-to-read reports that succinctly identify key frontline
application trends. At er ni tewides, ticketing sydtemis,nt egr ati on
enterprise portals, dashboards, and third-party reporting tools, also provides rapid notification of
performance and productivity issues and comprehensive reporting capabilities. With Aternity,
enterprises have fingertip access to drive ultimate visualization of end user experience and are
able to fully realize the full ROI potential of their enterprise applications.

Price and Availability
The Aternity Frontline Performance Intelligence Platform is available now directly from Aternity.
Licensing costs start at $75,000.

200 Friberg Parkway Westborough, MA (USA) 01581 tel 508.475.0414 fax 508.475.0419



About DEMO

Produced by Network World Events and Executive Forums, the semi-annual DEMO conferences focus on
emerging technologies and new products, which are hand-selected from across the spectrum of the
technology marketplace. The DEMO conferences have earned their reputation for consistently identifying
tomorrow's cutting-edge technologies, and have served as launch pad events for companies such as
Palm, E*Trade, Handspring, and U.S. Robotics, helping them to secure venture funding, establish critical
business relationships, and influence early adopters. Each DEMO conference features approximately 70
new companies, products and technologies. For more information, visit www.demo.com.

About Aternity

Aternity redefines end user experience management by
performance intelligence platform built to dramatically reduce business disruptions and significantly
increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of
frontline user experience, self-learning, preemptive problem detection, and right-time decision support.
Aternity achieves this by uniquely transforming every desktop i real or virtual i into a self-monitoring
platform that is user-experience aware. With more than 100 years of combined experience, the Aternity
management team brings together leading entrepreneurs, technologists and business leaders from the
US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis
Partners, and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance
to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.
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CLAL INSURANCE SELECTS THE
ATERNITY F RONTLINE PERFORMANCE
INTELLIGENCE PLATFOR M

Insurance Leader Adopts Aternity as Collaborative Component of
IT Infrastructure Fueling Next-Generation of
End-User Experience Management

BOSTON, MA (USA) & January 16,2008 & Aternity Inc., the leader in frontline performance

intelligence for Global 1000 enterprises, today announced that Clal

Insurance Enterprises Holdings, Ltd., has selected the Aternity platform to

ensure a consistent end-user experience with its business-critical

applications, with immediate emphasis on stock trading applications. With Aternity, Clal Insurance is

embracing a next-generation approach to end-user experience management. Only Aternity can bridge

the visibility gap between IT management awareness of the end user experience and the impact it has

upon business performance. Clal, which manages more t
most profitable provider of insurance, pensions, and finance.

X cial Insurance Pension
& Finance Group

"I'n addition to our market | eadership in the insurance
respected non-banking financial institutions," said HanochBen-Davi d, CTO of CIl al Il nsur an
seamless performance from our stock trading and other mission-critical applications so that we can

continually deliver record results for our clients. Prior to evaluating Aternity, we thought it would be

virtually impossible to accurately measure and respond to millisecond delays in the performance and

usage of these applications as they pertain to the end

By injecting Aternity into the core of its IT infrastructure, Clal Insurance gains comprehensive

performance awareness of its frontl i nmgwithdhesesd6 experi en
applications. The company wil |l al so benefit from Ater
of application performance problems, enabling IT to proactively fix issues before impacting the

productivity of @hdabedause Aternibyrdeliveis sophisticated real-time analytic

capabilities, Clal Insurance will have complete transparency into the correlation between how end-user

experience impacts business results.

"Based upon extensive due diligence, the Aternity platform demonstrated its ability to deliver the critical

business information we need to swiftly identify problems so that fixes can be generated rapidly and we

eliminate the possibility of any business disruption," Ben-David continued. "This preemptive impact

detection enables our IT organization to take a proactive approach in resolving problems so that we can

ensure complete continuity of end user productivity. o
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AfWe are excited to welcome CIl al | nsur anclevoaMatz,one of ou
President and CEO of Aternity. AWi th Aternity, Cl al I
institutions that are now able to go well beyond monitoring the overall health of end user workstations

and business critical applications, to actually understanding what is influencing and impacting the

productivity of people and organizations on the frontline. This is the next-generation of end-user

experience management, and only our platform delivers this breakthrough approach. We are confident

that with Aternity, Clalds business and I T executives
understand how frontline userds experiences i mpact bus
About Clal

Located in Tel Aviv, Israel, Clal Insurance Enterprises Holdings, Ltd., formerly known as Clal Insurance
Holdings, Ltd., has been providing insurance solutions in Israel for more than three decades. The Clal
Insurance Group provides life, general, health, financial, credit and surety bond insurance to private and
corporate clients. With branches throughout Israel, Clal Insurance has more than 3,200 employees as
well as more than 2,000 independent agents and brokers. For additional information, please visit
http://www.clalbit.co.il/.

About Aternity

Aternity redefines end user experience manhagement by p
Performance Intelligence platform. Only Aternity transforms every desktop 1 real or virtual i into a self-

monitoring platform that is user-experience aware. Aternity uniquely achieves this by fusing, correlating,

and analyzing all components impacting real end user experience, such as desktop performance;

application usage and usability; human productivity; and the end-to-end performance of every application
transaction. Aternityds platform provides a path to co
executives by dramatically reducing business disruption and increasing user productivity. With more than

100 years of combined experience, the Aternity management team brings together leading

entrepreneurs, technologists and business leaders from the US and Israel. Among the investors in

Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, and Clal Industries and Investments

LTD. To learn how Aternity can bring winning performance to your frontline and to find out if you qualify

for a free proof-of-concept, visit www.aternity.com.
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