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   PRESS RELEASE  

 

ATERNITY  ANNOUNCES STRATEGIC 

PARTNERSHIP  WITH NESS TECHNOLOGI ES 
Israelôs Leading IT Services Company Appointed Exclusive Israeli Partner 

for Aternityôs Frontline Performance Intelligence Platform 

 

Boston, MA (USA) ð August 27 , 2008 ð Aternity Inc., the industryôs technology 

leader in end user experience management solutions for Global 1000 enterprises, 

today announced an exclusive partnership agreement in Israel with Ness 

Technologies, a global provider of information technology services and solutions and 

Israelôs leading IT services company. The agreement signals the rising global 

demand for real end user experience and Aternityôs Frontline Performance Intelligence solutions.  

Ness Technologies will sell, implement, train and support the Aternity Frontline Performance 

Intelligence (FPI) Platform in Israel, enabling enterprises to dramatically reduce business disruption, 

increase user productivity, and optimize hardware and software expenses. 

ñEnterprise-class organizations realize that they need to monitor and measure application 

performance, usage, and usability not just from the data center perspective, but from the end user 

perspective,ò explained Shahar Efal, President of Ness Israel.  ñAternity delivers a unique and 

extremely effective approach with its Frontline Performance Intelligence platform which represents 

the next-generation of application performance management technology.  We are committed to the 

successful deployment and implementation of Aternity as the ubiquitous platform for delivering end-

to-end visibility into real end user experience for our clients.ò 

Frontline Performance Intelligence provides a 360 degree view of real end user experience for both 

real and virtual desktops, transforming organizations into proactive IT enterprises. Moving forward, 

Ness Israel operations will further evangelize the inherent business value of real-time, Frontline 

Performance Intelligence metrics to its clients.  As such, Aternityôs FPI Platform will be the de facto 

standard for organizations seeking to mitigate the revenue loss often associated with poor 

application performance.   

ñAternity is a well-regarded as the pioneer and leader of a new-class of application performance 

management through Frontline Performance Intelligence,ò said Dedi Devorsky, Manager of NessPRO 

Israel, Ness Technologiesô product distribution businesses.   ñWe are excited to form this partnership 

with Aternity, which will enable us to provide our clients with the in-depth frontline intelligence they 

need to understand application usage and usability, quality of service, user behavior and 

productivity.ò   

The Aternity/Ness alliance marks another major partnership agreement announced since Aternity 

officially launched its Frontline Performance Intelligence Partner Program at the end of June, 2008.

http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/products-overview.htm
http://www.aternity.com/products-overview.htm
http://www.aternity.com/products-overview.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/6ff8db2b-179f-439c-aef8-fbb03b0b86f6/news-2008-detail.htm
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ñFormalizing a partnership with Ness is a milestone for Aternity,ò said Trevor Matz, President and 

CEO of Aternity. ñGlobal demand within the application performance and end user experience is 

rising daily.  We are continually learning about new use cases enterprises have around frontline 

performance intelligence such as optimization of mission-critical application performance, desktop 

virtualization, or improving application usage and usability. Companies that want to stop revenue 

leakage through poor application performance, and want to start increasing overall business 

productivity, are also turning to Aternity.  Our partnership with Ness will enable us to expand our 

global footprint through a trusted, collaborative approach, providing best-in-class software and 

services ï a powerful combination within our industry.ò 

About the Aternit y Frontline Performance Intelligence (FPI) Platform  

The Aternity FPI Platform uniquely monitors and analyzes in real-time the three core components 

that dynamically interact, define, and constantly impact end user IT experience ï in both real and 

virtual desktop environments: application performance, desktop performance, and user productivity. 

Coupled with advanced analytics capabilities, the Aternity FPI Platform arms customers and partners 

with the breakthrough ability to generate comprehensive Frontline Performance Intelligence from 

enterprise applications within days. Proactive IT enterprises are leveraging a Frontline Performance 

Intelligence strategy, based on Aternityôs platform, to drive strategic IT and business initiatives such 

as preemptive problem detection, probable cause analysis, informed capacity planning, application 

licensing optimization, and desktop virtualization management and orchestration.   

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and 

significantly increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 

360 degree view of frontline user experience, self-learning, preemptive problem detection, and right-

time decision support. Aternity achieves this by uniquely transforming every desktop ï real or virtual 

ï into a self-monitoring platform that is user-experience aware.  Aternity was recently named a 

Gartner Cool Vendor in IT Operations, 2008 and has received prestigious recognition from the 

American Business Awards, The Marker, and was a featured presenter at DEMO 08. To learn how 

Aternity can bring winning performance to your frontline and to find out if you qualify for a free 

proof-of-concept, visit www.aternity.com.  

About Ness Technologies  

Ness Technologies (NASDAQ: NSTC) is a global provider of end-to-end IT services and solutions 

designed to help clients improve competitiveness and efficiency. The Ness portfolio of solutions and 

services consists of software product development, including both offshore and near-shore 

outsourcing; system integration, application development and consulting; and software distribution. 

With over 7,800 employees, Ness maintains operations in 18 countries, and partners with numerous 

software and hardware vendors worldwide. For more information about Ness Technologies, visit 

www.ness.com.  

   

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.   

All rights reserved. 
####
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NEW ANALYST RESEARCH LINKS REVENUE LOSS 

WITH POOR APPLICATIO N PERFORMANCE; 

ATERNITY ENABLES PRO ACTIVE IT ENTERPRISE S 

Application Performance Management Leader Provides Fastest Path to Real 

End User Experience Enabling Enterprises to Stop Revenue Leakage 

 

Boston, MA (USA) ð July 30, 2008 ð The recent publication 

of a new benchmark report by Aberdeen Group, a Harte-Hanks Co 

mpany (NYSE:HHS), Application Performance Management: The 

Lifecycle Approach Brings IT and Business Together, further 

signals the increasing need for real end user experience solutions.  Aberdeenôs latest findings show that 

50 percent of revenue loss is a result of poor Application Performance.  In addition, the enterprises 

surveyed by Aberdeen clearly ranked the ability to identify end user problems as the top priority for any 

Application Performance Management initiative.  

As a result of these substantial findings, Aternity (www.aternity.com) has further solidified its 

commitment to eliminate the visibility gap between how end users are actually experiencing the IT 

services they consume ï and the impact this has upon business results.  To do so, Aternity, the industryôs 

technology leader in end user experience management solutions for Global 1000 enterprises, announced 

today that it will extend its Proactive IT Enterprise Program , until September 30th, 2008. 

ñBest-in-Class organizations are taking an additional critical step and are measuring application 

performance not only from the perspective of their data center components, but also from the end user 

perspective. These organizations are ensuring that improvements in application availability, response 

times and usability translate into improved employee satisfaction and productivity, and ultimately, 

improved customer satisfaction, mitigation of lost revenue opportunities, and avoid damages to brand 

image,ò said Bojan Simic, research analyst at Aberdeen. 

 

Aternityôs Proactive IT Enterprise Program  was launched in late June, 2008 in response to the 

growing demand from both customers and partners to inject real end user experience management into 

a number of mission-critical applications throughout multiple industries. The Proactive IT Enterprise 

Program enables organizations to collaborate with Aternity and build packaged Frontline Performance 

Intelligence (FPI) Solutions, at no charge.  

 To see the complete list of pre-built Aternity FPI Solutions, visit: 
http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm    

 

 To register for the Proactive IT Enterprise Program, visit: http://www.aternity.com/products-
concept-proactive.htm 
 

 

http://www.aternity.com/aberdeen-apm.htm
http://www.aternity.com/aberdeen-apm.htm
http://www.aternity.com/aberdeen-apm.htm
http://www.aternity.com/
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/products-concept-proactive.htm
http://www.aternity.com/products-concept-proactive.htm
http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm
http://www.aternity.com/products-concept-proactive.htm
http://www.aternity.com/products-concept-proactive.htm
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ñThe findings from Aberdeenôs recent APM benchmark align with the business needs and challenges we 

are helping to address everyday with our enterprise customers,ò explained Trevor Matz, president and 

CEO of Aternity.  ñAnd, as a result of launching our Proactive IT Enterprise Program, a dozen Fortune 500 

companies are engaging with us to gain a 360 degree view of real end user experience to ultimately 

increase user productivity and eliminate business disruptions.ò 

About Aberdeenôs Research: Application Performance Management: The Lifecycle Approach 

Brings IT and Business Together  

Aberdeen is a leading provider of fact-based research and market intelligence that delivers demonstrable 

results. To download a complimentary copy of Aberdeenôs APM research, please visit: 

http://www.aternity.com/aberdeen-apm.htm  

 

About the Aternity Frontline Performance Intelligence (FPI) Platform  

The Aternity FPI Platform uniquely monitors and analyzes in real-time the three core components that 

dynamically interact, define, and constantly impact end user IT experience ï in both real and virtual 

desktop environments: application performance, desktop performance, and user productivity. Coupled 

with advanced analytics capabilities, the Aternity FPI Platform arms customers and partners with the 

breakthrough ability to generate comprehensive Frontline Performance Intelligence from enterprise 

applications within days. Proactive IT enterprises are leveraging a Frontline Performance Intelligence 

strategy, based on Aternityôs platform, to drive strategic IT and business initiatives such as preemptive 

problem detection, probable cause analysis, informed capacity planning, application licensing 

optimization, and desktop virtualization management and orchestration.   

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware.  Aternity was recently named a Gartner Cool Vendor in IT 

Operations, 2008 and has received prestigious recognition from the American Business Awards, The 

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance 

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

   

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.   
All rights reserved. 
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ATERNITY LAUNCHES PA RTNER PROGRAM FOR 

FRONTLINE PERFORMANC E I NTELLIGENCE   

Partner Program Designed to Eliminate Barriers-to-Entry for  

Multi-Industry Vendors Seeking to Capitalize on $3.5 Billion Application 

Performance and End User Experience Management Market Opportunity 

Boston, MA (USA) ð June 30, 2008 ð Aternity Inc., the 

industryôs technology leader in end user experience management 

solutions for Global 1000 enterprises, today announced the official 

launch of its worldwide Partner Program for independent software 

vendors (ISVs), system integrators (SIs), original equipment 

manufacturers (OEMs), and technology partners. The Aternity 

Frontline Performance Intelligence (FPI) Partner Program is designed for vendors delivering products and 

services in the financial services, healthcare, energy, manufacturing, and retail industries, who are 

interested in enhancing their offerings with end user experience management capabilities based on 

Aternityôs award-winning FPI Platform. Aternity has already established technology partnerships with 

leading global companies including Intel, Microsoft, Oracle, Dell, and RedHat.   

Aternity partners are well positioned to capture a share of the $3.5 billion total market opportunity for 

application performance and end user experience management, as projected by Gartner. By taking 

advantage of Aternityôs FPI Platform, partners deliver agile end user experience management solutions 

that provide rapid ROI and the fastest time-to-benefit for their customers. This is due to Aternityôs 

application-agnostic approach to end user experience management, coupled with the platformôs advanced 

analytics capabilities that arm partners with the breakthrough ability to generate comprehensive frontline 

performance intelligence from almost any enterprise application in days.   

The first set of Aternityôs FPI Solutions for enterprise applications includes pre-packaged support for SAP, 

Oracle®, Siebel, Microsoft® Outlook-Exchange, Lotus Notes, Microsoft Office, and many more, out of the 

box. [See separate release: ATERNITY ANNOUNCES FIRST SET OF PACKAGED FRONTLINE 

PERFORMANCE INTELLIGENCE SOLUTIONS, June 30, 2008]. Aternity FPI Solutions will further enable 

Aternity FPI Partners to rapidly transform organizations into proactive IT enterprises, dramatically 

reducing business disruptions while driving increased productivity, performance, and usability.  

 

ñOur Frontline Performance Intelligence Partner Program will help broaden the impact and tangible 

benefits for enterprises that continually struggle with being able to identify IT issues before end users are 

impacted,ò said Trevor Matz, President and CEO of Aternity. ñBy leveraging Aternityôs FPI Platform, our 

partners are able to extend their product and services offerings with innovative new capabilities.  

Combined with our rapid POC process and turnkey FPI solutions, Aternity partners are well positioned to 

demonstrate the value and business results todayôs economic climate demands.ò  

The Aternity FPI Platform uniquely monitors the three key performance indicators that define and impact 

end user experience ï application performance, desktop performance, and user productivity. The 

platformôs real-time analytics and correlation engine transforms these metrics into actionable business 

http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/a486adbf-62b3-468d-9bf5-63594026bba1/news-2007-detail.htm
http://www.aternity.com/3ce3acb0-3a16-470f-8835-3f26fc69bd19/news-2007-detail.htm
http://www.aternity.com/fa106b32-2d9e-4f72-b345-218a9c9f8ade/news-2008-detail.htm
http://www.aternity.com/fa106b32-2d9e-4f72-b345-218a9c9f8ade/news-2008-detail.htm
http://www.aternity.com/fa106b32-2d9e-4f72-b345-218a9c9f8ade/news-2008-detail.htm
http://www.aternity.com/about-management-trevor-matz.htm
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intelligence. Proactive IT enterprises leverage these end user experience metrics to drive strategic IT and 

business initiatives such as preemptive problem detection, probable cause analysis, informed capacity 

planning, application licensing optimization, and desktop virtualization management and orchestration. 

 

ñAternityôs Frontline Performance Intelligence Platform offers significant advantages over existing end-

user monitoring tools because it captures the real user experience and business behavior,ò said Scott 

Leslie, CEO of Evidant, an innovator and leader in the area of Business Intelligence of IT (BIIT) software 

and methodologies. ñThrough our integration with Aternity, our customers are able to gain tremendous 

insight into business impact and able to make better, more informed decisions. Both IT and business 

executives win from our partnership with Aternity.ò 

Aternitysô partners can significantly expand their business through the benefits of the program, including: 

Å Immediate Market Demand ï Quickly mobilize and capitalize upon new revenue streams 
based on increasing multi-industry demand for proactive IT solutions by embracing the benefits 
and competitive advantages found through Frontline Performance Intelligence, as delivered by 
Aternityôs platform.   
 

Å High -Touch Collaboration ï Aternityôs Business Development, Marketing, and Sales 
Engineering teams work closely with each Partner to ensure ongoing support and continued 
success throughout the life of the Partner relationship.  
 

Å Certification & Training  ï Aternity provides technical certification to ensure that partners are 
able to successfully sell and implement the platform, supporting strategic IT and business 
initiatives via the platformôs patent-pending Frontline Performance Intelligence capabilities. 
 

ñMore and more enterprise software companies are relying on their partner ecosystem as an important 

goïto-market strategy,ò explained Judith Hurwitz, President of Hurwitz & Associates. ñAternityôs focus on 

their partner network is important and will help the company achieve its long term goals.ò 

About Th e Aternity FPI Partner Program  

To learn more, prospective partners can contact Marcus Brown, Director of Business Development at 

partners@aternity.com or call 1-508-475-0414. Visit the Aternity FPI Partner Program today to learn more 

about specific membership benefits for Application Partners, Consulting Partners, and Technology 

Partners. 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware.  Aternity was recently named a Gartner Cool Vendor in IT 

Operations, 2008 and has received prestigious recognition from the American Business Awards, The 

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance 

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.   

All rights reserved. 
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   PRESS RE LEASE 

ATERNITY ANNOUNCES FIRST SET  

OF PACKAGED FRONTLIN E PERFORMANCE 

INTELLIGENCE SOLUTIO NS 

Packaged Solutions Tailored for SAP, Oracle, Siebel, Microsoft Office, Lotus 

Notes, Amdocs CRM, Halliburtonôs Landmark, and More; Provides Fastest Path to 

Next-Generation Application Performance and End User Experience Management 

Boston, MA (USA) ð June 30, 2008 ð Aternity Inc., the industryôs technology leader in end user 

experience management solutions for Global 1000 enterprises, today announced the first set of packaged 

Frontline Performance Intelligence (FPI) solutions tailored for specific enterprise applications. Aternity FPI 

Solutions for SAP, Oracle®, Siebel, Halliburtonôs Landmark, Amdocs CRM, Microsoft® Office/Exchange, 

Lotus Notes, Remedy, ARGO Data Systems, and Documentum are built on Aternityôs comprehensive 

Frontline Performance Intelligence Platform. With the availability of these FPI Solutions, Aternity provides 

the industryôs fastest path to end user experience management for leading enterprise applications, 

enabling customers and partners to quickly realize the full benefits of a comprehensive Frontline 

Performance Intelligence strategy. [Note: See separate release: ATERNITY LAUNCHES PARTNER 

PROGRAM FOR FRONTLINE PERFORMANCE INTELLIGENCE, June 30, 2008 to learn more about the 

companyôs newly announced channel strategy].    

ñAlthough it takes days to instrument any application with Aternityôs FPI Platform, weôve seen increasing 

interest from our customers and partners to provide packaged solutions built for industry leading 

applications out-of-the-box,ò said Trevor Matz, President and CEO of Aternity. ñBeing able to demonstrate 

rapid ROI and fast time-to-benefit during this soft economic environment is critical. We are pleased to 

offer both our customers and business partners the shortest path to proactive IT management.ò  

Aternity is the first vendor in the industry to offer a Frontline Performance Intelligence approach to 

delivering an end-to-end view of ñrealò end user experience. Aternityôs FPI Platform uniquely monitors 

and analyzes in real-time the three core components that dynamically interact, define, and constantly 

impact end user IT experience ï in both real and virtual desktop environments: application performance, 

desktop performance, and user productivity. Coupled with advanced analytics capabilities, the Aternity 

FPI Platform arms customers and partners with the breakthrough ability to generate comprehensive 

Frontline Performance Intelligence from enterprise applications within days. Proactive IT enterprises are 

leveraging a Frontline Performance Intelligence strategy, based on Aternityôs platform, to drive strategic 

IT and business initiatives such as preemptive problem detection, probable cause analysis, informed 

capacity planning, application licensing optimization, and desktop virtualization management and 

orchestration.   

ñOften application performance management has fallen short because it relies on synthetic agents which 

do not effectively measure the real end user performance experience or productivity,ò explained Rebecca 

Wettemann, Vice President of Nucleus Research. ñAternityôs integrated approach to understanding 

application performance, desktop performance, and user performance helps organizations quickly make 

decisions about front line performance and how to best impact user productivity. Pre-defined templated 

solutions help accelerate deployment and reduce risk
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Todayôs announcement marks the first wave of packaged Aternity FPI Solutions. A complete list of FPI 

Solutions for specific enterprise applications can be found on Aternityôs web site here: 

http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm 

Proactive IT Enterprise Program: Fastest Path to End User Experience and 

Application Performance Management  

The Proactive IT Enterprise Program enables organizations to collaborate with Aternity and build   

packaged FPI Solutions, at no charge. Organizations that would like to instrument a leading enterprise 

application that is not already part of the current tailored FPI Solutions list, can contact Aternity today to 

qualify for a free POC. The program will run until Monday, September 1st, 2008.   

 To see the complete list of pre-built Aternity FPI Solutions, visit: 
http://www.aternity.com/products-frontline-performance-intelligence-solutions.htm  
 

 To register for the Proactive IT Enterprise Program, visit: http://www.aternity.com/products-
concept-proactive.htm  

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware.  Aternity was recently named a Gartner Cool Vendor in IT 

Operations, 2008 and has received prestigious recognition from the American Business Awards, The 

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance 

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

   

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.   
All rights reserved. 
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   PRESS RELEASE  

ATERNITY IT SURVEY R ANKS END USER EXPERIENCE 

MANAGEMENT AS TOP PR IORITY  FOR 2008   

Global 1000 IT, Line-of-Business Executives Spanning Financial Services, 

Healthcare, Manufacturing, & Oil & Gas Share Insight & Key Challenges 

Boston, MA (USA) ð June 3, 2008 ð Aternity Inc., the industryôs technology leader in end user 

experience management solutions for Global 1000 enterprises, today announced the results of its survey, 

ñIT Management: Key Drivers and Challenges in 2008.ò  More than 70 senior IT and Line-of-Business 

(LOB) professionals participated in the survey, ranking their key IT priorities for 2008 and sharing their 

perspective on end user experience management strategies and best practices.   

Preemptive Problem Detection Cited #1 Priority by Survey Respondents  

 More than 35 percent surveyed indicated that ñgaining a more proactive handle on IT problems 
before the impact is felt by end users or upon business productivity and performance,ò as their 
top priority for 2008 
 

 The top five priorities and key IT challenges for 2008 as ranked by survey respondents (in order 

of importance): 
1. Gaining a more proactive handle on IT problems before the impact is felt by end 

users or upon business productivity and performance (35.6 percent) 
2. Server virtualization (21.9 percent) 
3. Security (21.9 percent) 
4. Implementing green technologies and evaluating energy efficient enterprise 

performance (19.2 percent) 
5. Maximizing existing SOA strategies for optimal reuse (23.3 percent) 

 
 50 percent of the survey respondents reported that the combination of the three Key 

Performance Indicators (KPIs) ï desktop performance, application performance, and user 
productivity ï were all equally important in order to optimally determine real end user experience 

 
 More than 70 percent of survey respondents indicated that anywhere between 10 and 75 percent 

of all IT problems in their organization are not detected by IT, but rather unveiled by users after 
their productivity has been impacted 
 

Analyst Research Reinforces Increased A doption of End User Experience Management 

Software and Services  

Gartner Dataquest predicts that between 2005 and 2011 IT spending on availability and performance 
tools, including those for end user experience monitoring and management, will rise by more than 45 
percent, ultimately sizing the total market opportunity at more than $3.5 Billion USD.  And, according to 
Jean-Pierre Garbani of Forrester Research, there are more than 30,000 enterprises that have over 100 
servers today - and 40 percent of these enterprises are potential targets for deploying end user 

experience monitoring solutions* 
 

*  The Forrester WaveÊ: Appliance-Based End User Experience Monitoring, Q2 2007, Published June 21, 2007  
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ñEvery month we are seeing the number of end user experience management inquiries from Global 1000 

enterprises rise exponentially,ò said Trevor Matz, President and CEO of Aternity. ñThis interest together 

with our recent announcement of significant global wins in the insurance market, indicate a strong shift in 

IT and LOB priorities, and further validates that end user experience management software and solutions 

are being embraced more and more as a key competitive differentiator.ò 

Generating Frontline Performance Intelligence  from Real End User Experience   

Aternity is the first and only vendor to offer a Frontline Performance Intelligence Platform.  Formally 

launched in the U.S. in January 2008 at DEMO, Aternityôs platform uniquely provides the capabilities to 

effectively monitor, analyze and correlate the three core KPIs of ñrealò End User Experience ï as 

prioritized by the survey respondents: 

 Desktop Performance  ï Real or Virtual (Citrix, Terminal Server and VDI): Running Processes, 
CPU and Memory Utilization, Non-responding Processes, Crashed Applications, Error Messages, 
Process Latency, etc. 
 

Å    Application Pe rformance  ï Response Time, Throughput, Latency and End-to-End Transaction 

Time for any business activity independent of the underlying application technology including 

HTTP(s), Citrix/ICA, Terminal Server/RDP, Client/Server, Java, etc. 

 

Å    User Productiv ity  ï Number of business activities performed, e.g. emails sent or received, 

trades completed, calls closed, etc. Application, module and function usage statistics, correlative 

nature of application usage, application usage trails, etc. 

Want to weigh in on the results? Take the ñIT Management: Key Drivers and Challenges in 2008ò survey 

and receive a copy of the Gartner Cool Vendor Report, IT Operations 2008, by visiting: 

http://www.aternity.com/it-survey-gartner-cool-vendor-report.htm.  

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware.  Aternity was recently named a Gartner Cool Vendor in IT 

Operations, 2008 and has received prestigious recognition from the American Business Awards, The 

Marker, and was a featured presenter at DEMO 08. To learn how Aternity can bring winning performance 

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

 

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.  All rights reserved. 
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   PRESS RELEASE  
 

ATERNITY NAMED AS 2008 AMERIC AN 

BUSINESS AWARD S FINALIST  
Leader of End User Experience Management Continues To Earn 

 Third-Party Accolades With Latest Recognition 

 

Boston, MA (USA) ð May 15, 2008 ð On the heels of being recognized as a Gartner ñCool Vendorò 

and this weekôs recent global customer wins in the insurance marketplace, Aternity Inc., the leader in 

frontline performance intelligence for Global 1000 enterprises, is proud to announce it has 

earned a slot as a finalist within this yearôs American Business Awards (ABAs).  The 

independent judges of The American Business Awards have deemed Aternityôs 

management team as worthy of national recognition by naming the Company as a finalist 

in the ñBest Management Teamò category.  As such, Aternity is now in the running to 

receive a coveted Stevie Award. 

Hailed as ñthe business worldôs own Oscarsò (New York Post , April 27, 2005), The American Business 

Awards are the only national, all-encompassing awards program honoring great performances in 

business. Stevie Award winners will be announced during the annual gala on Thursday, June 12th at the 

Marriott Marquis Hotel in New York City. More than 600 executives from across the U.S.A. are expected 

to attend. The ceremonies will be broadcast on radio nationwide by the Business TalkRadio Network and 

hosted by Liz Claman of FOX Business Network. 

More than 2,600 entries from companies of all sizes and in virtually every industry were submitted for 

consideration in more than 40 categories, including Best Overall Company, Best Executive, Best New 

Product or Service, Best Corporate Social Responsibility Program, and new categories including Best 

Management Team and Best Corporate Environmental Responsibility Program.  

This accolade is one of several Aternity has received during the past year. Most recently the company 

announced a significant insurance customer win - Menora Mivtachim Group - making Aternity the premier 

provider of end user management software to 70 percent of the Israeli insurance market. Aternityôs CTO 

and co-founder was recognized by TheMarker magazine as a ñDream Teamò honoree ï a prestigious list 

that names the best 40 professionals in Israel to found a winning startup. Aternity was also the only end 

user experience management company recognized as a ñCool Vendorò in IT Operations for 2008 by 

Gartner. And earlier this year, the Company was hand-picked to present a live 6-minute ñday-in-the-lifeò 

demonstration at DEMO 08.  

ñABA entries grew more than 30% this year, so being named a Finalist is more of an accomplishment 

than ever before,ò said Michael Gallagher, founder and president of The Stevie Awards. ñIt means that 

independent business executives have agreed that the nominee is worthy of national recognition.  We 

congratulate all of the Finalists on their achievement and wish them well in the competition. 

 ñWe are honored to be an American Business Awards finalist for Best Management Team,ò said Trevor 

Matz, President and CEO of Aternity. ñThis recognition further validates our teamôs complete commitment 
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to excellence and providing global enterprises with world-class capabilities that deliver high-impact results 

and solid ROI.  Itôs the combination of our people and our technology excellence that fuel the innovation 

global enterprises demand.ò   

Details about The American Business Awards and the list of Finalists in all categories are available at 

www.stevieawards.com/aba.    

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

 

About The Stevie Awards  

Hailed as ñthe business worldôs own Oscars,ò Stevie Awards are conferred in four programs: The 

American Business Awards, The International Business Awards, The Stevie Awards for Women in 

Business, and the Stevie Awards for Sales & Customer Service.  Honoring companies of all types and 

sizes and the people behind them, the Stevies recognize outstanding performances in the workplace 

worldwide.  Learn more about The Stevie Awards at www.stevieawards.com. 

Global Sponsor of the 2008 Stevie Awards is Dow Jones. Supporting sponsors of The 2008 American 

Business Awards include FIS Softpro, High Performance Technologies Inc., John Hancock, RCN 

Corporation, Richardson, and Ultimate Software.  Media sponsors include the Business TalkRadio 

Network, CRM Advocate, and Human Resource Executive. 

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.  All rights reserved. 
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   PRESS RELEASE  

 

ATERNITY END USER EXPERIENCE 

MANAGEMENT EMBRACED GLOBALLY  

BY INSURANCE LEADERS  
Aternity Continues to Trailblaze Next-Generation of Application 

Performance Management by Capturing 70 Percent of Israeli Insurance 

Market with Three Top Providers Managing More than $44 Billion in Assets 

 

Boston, MA (USA) ð May 13, 2008 ð With the current credit crisis still lingering, IT spending among 

insurance providers has been impacted; however Aternity Inc., today reports some positive news that 

may signal the tide is turning. Aternity, (www.aternity.com) the leader in frontline performance 

intelligence for Global 1000 enterprises, is pleased to announce there has been an adoption surge by 

Israeli and U.S. insurance carriers implementing end user experience management strategies.   

In a separate release issued today, Menora Mivtachim Group, the leading pension insurance entity in 

Israel and the countryôs third largest insurance company in life assurance, has chosen Aternityôs Frontline 

Performance Intelligence Platform to drive a strategic initiative focused on top-tier service delivery to its 

professional agents. With the announcement of the Menora Mivtachim Group customer win, and previous 

adoptions by Midgal (Generali) and Clal Insurance Enterprises Holdings, Ltd., Aternity has sealed 70 

percent of the Israeli insurance market with three firms that manage more than $44 billion in assets for 

Israeli citizens. 

In addition, Aternity is fast becoming the preferred end user experience management provider among 

leading U.S. insurance providers who are looking to the Aternity Frontline Performance Intelligence 

Platform to dramatically reduce business disruptions and significantly increase end user productivity. 

Currently, there are a number of major Fortune 100 insurance carriers in pilot projects with Aternity. 

These new initiatives represent a total monitoring footprint projected at well over a hundred thousand 

desktops. 

ñThe surge weôre witnessing in the U.S. marketplace has patterned itself against the successes weôre 

achieving in Israel,ò said Trevor Matz, President and CEO of Aternity. ñIsrael is well-known for its 

embrace of disruptive technologies and for being a high-tech hotbed. Along with securing 70 percent of 

the Israeli insurance market, we are working hand-in-hand with Fortune 100 insurance and financial 

services institutions worldwide to help them execute high-impact end user experience initiatives, focused 

on increasing their ease of doing business.ò 

 

While many industry analysts predicted an increase in IT spending among insurance carriers, the credit 

crisis has caused many to rethink their 2008 budgets. Despite this slowdown, research conducted by 

TowerGroup revealed that insurance carriers are still investing in critical initiatives such as performance 

and end user experience management and enterprise risk management (ERM) systems. TowerGroup also 
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reported that carriers will likely spend more to increase the ease of doing business. Thus, software such 

as Aternityôs, which greatly reduces business disruptions and increases user productivity, falls into that 

category. 

ñBy leveraging Aternity, the IT and line-of-business stakeholders can make right-time decisions that not 

only optimize application performance and IT infrastructure, but also maximize productivity,ò continued 

Matz. ñIn order to accurately understand how end users experience the IT services they consume, these 

enterprises must not only measure application performance across the network, but they also need to 

monitor virtual desktop performance, application quality and usability, and the impact of these three 

components on user productivity. Aternity uniquely addresses all three areas, and this resonates strongly 

with major insurance carriers and other global enterprises.ò 

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

 
©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.  All rights reserved. 
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   PRESS RELEASE  

 

MENORA MIVTACHIM GRO UP ADOPTS 

ATERNITY FOR ENTERPR ISE-WIDE 

VISIBILITY INTO END USER EXPERIENCE 

Leading Provider of Insurance, Pension, And Finance Launches  

Next-Generation Application Performance Management Strategy  

With Frontline Performance Intelligence Platform  

BOSTON, MA (USA) ð  May 13 , 2008 ð Aternity Inc., the leader in frontline performance intelligence 

for Global 1000 enterprises, today announced that the Menora 

Mivtachim Group has selected the Aternity platform to drive a strategic 

initiative focused on top-tier service delivery to its professional agents. 

Menora Mivtachim is the leading pension insurance entity in Israel and the countryôs third largest 

insurance company in life assurance and pensions.  

Menora Mivtachim adopted Aternityôs platform because of its unique ability to provide actionable business 

intelligence related to real end user experience. With Aternity, Menora Mivtachimôs business and IT 

management have enterprise-wide visibility into how application usage and performance impacts results 

ï ultimately enabling informed technical and verifiable business decisions. Todayôs announcement marks 

a significant trend within the IT and financial services industry across both Israel and the U.S., detailed in 

the announcement: ATERNITY END USER EXPERIENCE MANAGEMENT EMBRACED GLOBALLY BY 

INSURANCE LEADERS, May 13, 2008. 

ñOur agents operate in a highly distributed organizational infrastructure that serves more than a half 

million customers within the insurance and capital market sectors," said Gabi Shoval, Director of IT at 

Menora Mivtachim. ñThe urgency and real-time nature of our business demands reliable application 

performance so that our agents can rapidly issue and manage policies and pension funds, while 

addressing customer inquiries with minimal latency. With Aternity, IT management quickly gains an end-

to-end view and comprehensive understanding of how our agents are being impacted. As a result, we 

can make informed decisions to optimize application performance and IT infrastructure, which in turn, 

maximizes productivity and delivers measurable business results.ò 

Menora Mivtachimôs heterogeneous IT infrastructure consists of multiple computer platforms and 

application architectures that manage its insurance products, including web, client/server, server-based 

computing, and mainframe environments. Enterprises like Menora Mivtachim are harnessing the critical 

business insight they need through Aternityôs unique ability to seamlessly monitor end-to-end frontline 

user experience of any application within any environment. As a result, Menora Mivtachim and other 

industry leaders are able to capitalize upon the analysis and correlation of real and virtual desktop 

performance, application usage, and end-to-end transaction response times to gain a 360-degree view of 

the real end user experience.   
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ñWe are very excited to welcome Menora Mivtachim as one of our top enterprise clients and look forward 

to collaborating with them to achieve breakthrough application performance management across their 

diverse and complex application infrastructure,ò said Trevor Matz, President and CEO of Aternity. ñMenora 

Mivtachim takes great pride in providing its customers with professional, reliable, and efficient services 

and we are pleased that Menora Mivtachim has selected Aternityôs frontline performance intelligence 

platform as the solution to help power ongoing growth and outstanding customer service.ò 

 

About Menora Miv tachim Group  

Menora Mivtachim (former name: Menora) was founded in 1935.  Following Menora Mivtachimôs 

acquisition of Mivtachim pensions, Israelôs largest pension fund, Menora Mivtachim became the third 

largest insurance company in the life insurance and pension branch, with over 21% in both assets and 

premiums with an overall volume of assets of NIS 22 billion in the pension branch and a premium 

turnover of NIS 2.2 billion.  For additional information, please visit 

http://www.menora.co.il/WebSite/menora_es_en.nsf  

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  

 
 

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners. All rights reserved. 
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   PRESS RELEASE  

 

ATERNITY CO -FOUNDER & CTO RECOGNIZED  

AS LEADING SERIAL EN TREPRENEUR  

BY DISTINGUISHED FIN ANCIAL JOURNAL  
Eden Shochat Named a Top 40 Israeli Internet Startup Professional by 

TheMarker for Trailblazing High-Tech Innovation in Emerging Markets 

Boston, MA (USA) ð April 16, 2008 ð Aternity Inc., (www.aternity.com) the leader in frontline 

performance intelligence for Global 1000 enterprises, is pleased to 

announce that the companyôs co-founder and CTO, Eden Shochat 

has been named one of the 40 best professionals in Israel to 

create a successful startup by TheMarker magazine.  The honor is bestowed annually and pulls together a 

ñdream teamò of high-tech professionals who demonstrate the utmost talent in developing and creating 

innovative technology companies that produce a paradigm shift in how the marketplace will embrace 

newfound technology. 

Shochat, who also serves as Aternityôs Vice President of Strategic Planning, earned his place on 

TheMarkersô ñTop 40 Israeli Internet Startup Professionals, 2008ò list because of his ñdeep technological 

understanding and clear vision of the business and customersô needs.ò  According to his profile published 

in the April 2008 edition of TheMarker, Shochatôs self-described quality to ñderive joy from implementing 

ideasò is also showcased outside of the corporate world as he consistently gives back to the 

entrepreneurial community through a number of initiatives. From organizing conventions to assisting 

young business professionals through the Ami Ben Basat and Leon Rekanatiôs ñStartupseeds,ò Shochat 

dedicates his time and talent to supporting new ideas in the Internet field by grooming and nurturing the 

countryôs talented youth. In Israel, Shochat also serves as a professional mentor at the Interdisciplinary 

Center (IDC) Schoolôs ZELL program, which supports the development of future entrepreneurs.   

ñEden is truly a visionary with a fierce passion for technology and its possibilities,ò said Trevor Matz, 

President and CEO of Aternity. ñHe has developed and led a number of innovations and patent-pending 

breakthroughs in the end user experience management industry, which led to  Aternity delivering the 

industryôs first frontline performance intelligence platform.  Weôre elated by his well-deserved recognition 

from TheMarker and excited to see what changes heôll trail blaze not just within our industry, but through 

the entrepreneurial community as a whole.ò 

Aternity, recently named by Gartner as a Cool Vendor in IT Operations, 2008, uniquely redefines end user 

experience management through its frontline performance intelligence platform designed to dramatically 

reduce business disruptions and significantly increase end user productivity. With Aternity, Global 1000 

enterprises benefit from a 360 degree view of frontline user experience, self-learning, preemptive 

problem detection, and right-time decision support. With more than 100 years of combined experience, 

the Aternity management team brings together leading entrepreneurs, technologists and business leaders 

from the US and Israel. 

http://www.aternity.com/
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/about-management-eden-shochat.htm
http://www.aternity.com/about-management-trevor-matz.htm
http://www.aternity.com/gartner_cool_vendor.htm
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About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  
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   PRESS RELEASE 

 

ATERNITY NAMED ñCOOL VENDORò IN  

IT OPERATIONS BY LEA DING  

INDUST RY ANALYST FIRM  

Vendors Selected for the Gartner ñCool Vendorò Report  

are Innovative, Impactful, and Intriguing  

 

Boston, MA (USA) ð April 7, 2008 ð Aternity Inc., (www.aternity.com) the leader in frontline 

performance intelligence for Global 1000 enterprises, is excited to announce that it 

has been named one of Gartnerôs ñCool Vendors in IT Operations, 2008,ò in a 

March 2008 research report published by Gartner, Inc. Written by Donna Scott, 

Milind Govekar, David Williams, Will Cappelli, the report, ñCool Vendors in IT 

Operations, 2008,ò selected companies representing unique and interesting 

offerings in the IT management marketplace.   

ñAternity is extremely proud to be named a óCool Vendorô in IT Operations by Gartner,ò said Trevor Matz, 

President and CEO of Aternity. ñOur mission is to eliminate the visibility gap between the data center and 

real end user experience. We achieve this by arming both IT and line-of-business executives with 

comprehensive frontline performance intelligence on how end users actually experience the IT services 

they consume.ò 

ñThe Aternity Frontline Performance Intelligence Platform continues to garner industry recognition as a 

revolutionary solution that uniquely analyzes and correlates all three of the primary components that 

influence end user experience, in real timeò continued Matz.  ñThrough our innovative approach that 

fuses application, desktop and user performance monitoring with real-time business intelligence, IT and 

business executives gain comprehensive and precise metrics on how IT performance impacts business 

results. We believe Gartnerôs report is recognition and further testament to the impact and intrigue we 

are bringing forth in the Application Performance Management (APM) industry.ò   

Gartnerôs ñCool Vendorò list is the latest evaluation and recognition that Aternity has received over the 

past six months. Earlier this year, Aternity was selected to present a live 6-minute ñday-in-the-lifeò 

demonstration at DEMO 08. Last September, the company was recognized by Network World as one of 

10 IT Management Companies to Watch for innovative new management technology. 

Short Survey on IT Management: Key Drivers & Challenges  in 2008  

In order to further understand and help address the critical issues facing senior IT management and line-

of-business executives, Aternity invites you to take a short survey, ñIT Management: Key Drivers & 

Challenges in 2008.ò  As a thank you for participating, Aternity will provide you with access to a licensed 

version of the ñCool Vendors in IT Operations, 2008ò report. 

 

Access the survey here:  http://www.aternity.com/gartner_cool_vendor.htm 

http://www.aternity.com/
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/products-frontline-performance-intelligence.htm
http://www.aternity.com/news-events-demo.htm
http://www.networkworld.com/news/2007/091207-specialfocus-management-software.html?page=2
http://www.aternity.com/gartner_cool_vendor.htm
http://www.aternity.com/gartner_cool_vendor.htm
http://www.aternity.com/gartner_cool_vendor.htm
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About Gartner's Cool Vendors Selection Process  

Gartner's listing does not constitute an exhaustive list of vendors in any given technology area, but rather 

is designed to highlight interesting, new and innovative vendors, products and services. Gartner disclaims 

all warranties, expressed or implied, with respect to this research, including any warranties of 

merchantability or fitness of a particular purpose. 

Gartner defines a cool vendor as a company that offers technologies or solutions that are: Innovative, 

enable users to do things they couldn't do before; Impactful, have, or will have, business impact (not just 

technology for the sake of technology); Intriguing, have caught Gartner's interest or curiosity in 

approximately the past six months. 

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  
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   PRESS RELEASE 

 

ATERNITY EARNS CERTIFIED PARTNER 

STATUS IN THE MICROSOFT  

PARTNER PROGRAM 
Microsoft Recognizes Aternityôs Focus on Providing Enterprises with 

Technical Expertise, Strategic Thinking, and IT Best Practices for  

Next-Generation End User Experience Management 

 

Boston, MA (USA) ð March 26, 2008 ð Aternity Inc., (www.aternity.com) the leader in frontline 

performance intelligence for Global 1000 enterprises, announced it has achieved Certified Partner status 

in the Microsoft Partner Program. As a Certified Partner, Aternity has 

demonstrated expertise with Microsoft technologies and proven ability to meet 

customer needs in delivering the next-generation of end user experience 

management solutions. The Aternity Frontline Performance Intelligence Platform 

can be deployed on a single server and is comprised of Microsoft-Certified 

Agents, Aggregation Services, Analytic Services, and Management Services.   

 

ñAchieving Microsoft Certified Partner status exemplifies our continued commitment to provide our 

customers with proven technology excellence,ò said Trevor Matz, President and CEO of Aternity. ñAs we 

have positively fulfilled Microsoftôs requirements for competency, our customers, prospects, and partners 

can feel 100 percent confident in our platformôs ability to satisfy the highest and most demanding 

technology requirements. Additionally our customers played a significant role in our obtaining this 

certification as they directly supported and endorsed our platform through Microsoftôs due diligence 

process.ò  

Microsoft launched their Partner Program in October 2003 representing their ongoing commitment to the 

success of partners worldwide. The program offers a single, integrated partnering framework that 

recognizes partner expertise, rewards the total impact partners have in the technology marketplace, and 

delivers more value to help partners' businesses be successful. Acceptance into the Microsoft Certified 

Partner program requires companies to earn points in categories such as Microsoft competencies, 

Microsoft Certified Professional certification, tested Microsoft-based solutions, business wins, and 

customer satisfaction ratings.  

ñObtaining the support of an industry leader like Microsoft will help us further drive the innovation our 

enterprise-class clients demand,ò said Eden Shochat, CTO and Co-Founder of Aternity. ñThrough this 

partnership, weôre confident that the depth of access to existing and emerging Microsoft technologies and 

related training resources will ensure our development team will continually have the technical expertise 

needed to deliver technology excellence.ò

http://www.aternity.com/
http://www.aternity.com/product_solutions/index.html
http://www.aternity.com/product_solutions/index.html


                        
 

2 0 0  F r i b e r g  P a r k w a y       W e s t b or o u g h ,  M A  ( U S A )  0 1 5 8 1     t e l  5 0 8 . 4 7 5 . 0 4 1 4      f a x  5 0 8 . 4 7 5 . 0 4 1 9  

 

 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.        
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   PRESS RELEASE 

ATERNITY JOINS RED H AT ISV  

PARTNER PROGRAM 
Pioneer of Frontline Performance Intelligence Becomes Red Hat Ready 

Partner Validating Next-Generation Approach to End User Experience 

Management through Leading Open Source Operating System 

Boston, MA (USA) ð March 18, 2008 ð Aternity Inc., (www.aternity.com) the leader in frontline 

performance intelligence for Global 1000 enterprises, announced it has joined the Red Hat Inc. ISV 

Partner Program as a Red Hat Ready Partner.  The Red Hat ISV Program provides Aternity with easy 

access to the tools and resources necessary to develop and test its frontline performance intelligence 

platform on Red Hat Enterprise Linux.   

By joining the Red Hat ISV Partner Program and the Red Hat Ready Partner Program, Aternity will take 

advantage of the programôs co-marketing and co-branding offerings to further its 

footprint among the global community of Red Hat Enterprise Linux customers. 

ñWe recognize the exceptional technology developed by Red Hat and are excited 

to incorporate Red Hat solutions with our platform,ò said Trevor Matz, President 

and CEO of Aternity. ñThe key to understanding and managing the enterprise-wide end user experience 

lies in the ability to support 10s of 1000s of end points across an enterprise, while integrating with 

existing enterprise technologies and solutions. With Aternityôs platform tightly integrated with the Red Hat 

technology stack, organizations running Red Hat Enterprise Linux are offered the scalability and 

interoperability demanded by the most critical environments.ò 

The Aternity Frontline Performance Intelligence Platform is compatible with the JBoss Enterprise 

Application Platform on Red Hat Enterprise Linux 4 and runs on x86 architecture on both 64-bit Intel® 

and AMD systems.  Aternity is the only solution that closes the visibility gap between IT management 

awareness of the end user experience and the impact it has upon business performance.  Aternityôs 

Analytics and Correlation Engine transforms end user performance data into frontline performance 

intelligence ï providing empirical data to improve business and end user productivity, while eliminating 

business disruptions.    

ñWith Red Hat Enterprise Linux, weôre able to take advantage of a proven and widely embraced set of 

technologies to underpin our enterprise-class deployments,ò said Eden Shochat, CTO and Co-Founder of 

Aternity. ñBy deploying Aternityôs platform on Red Hat Enterprise Linux, our clients are given the 

opportunity for their Application Performance Management strategies to meet the highest levels of 

compatibility, manageability, and scalability.

http://www.aternity.com/
http://www.aternity.com/product_solutions/index.html
http://www.aternity.com/product_solutions/index.html
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About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity. With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support. 

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware. With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel. Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, 

and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance to your 

frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.  
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   PRESS RELEASE 

ATERNITY, INTEL, AND  FORRESTER PROVIDE 

ENCORE VERSION OF WEBINAR ON END USER 

EXPERIENCE MANAGEMEN T  
Industry Thought Leaders Align to Share Latest Research, Analysis, and 

Best Practices for Overcoming Top 5 IT Management Challenges, Driving 

Smart Virtualization, and Delivering Winning Frontline Performance 

Boston, MA (USA)  ð February 26, 2008 ð On the heels of launching at the prestigious DEMO 

conference* , Aternity Inc., the leader in frontline performance intelligence for Global 1000 enterprises, 

today announced the general availability of an exclusive web-based event, Redefining End User 

Experience Management: Top 10 Keys to Success for IT and Line-of-Business Management.  The event 

features industry thought leaders from Forrester, Intel Corporation, and Aternity.  This web-based event 

is available for seamless Internet viewing and can be played on-demand by visiting: 

http://www.aternity.com/news_events/events_intel_forrester_end_experience_2008.html 

Jean-Pierre Garbani, Vice President at Forrester, leads the discussion by sharing the results of a recent 

CIO survey which ranks the top five challenges facing IT management today.  ñConsistent end-to-end 

application and service performance guarantee is the main challenge,ò explains Garbani.  ñThis comes 

from IT management facing more complex applications, increasingly difficult environments to 

comprehend, and the reliance on tribal knowledge of the infrastructure.ò  As a result, Garbani also 

reveals that recent Forrester research indicates that 74 percent of performance problems reported by end 

users are not detected by current infrastructure management.  ñThis means that an end user frustrated 

with application performance picks up the phone and complains about it ï from there it takes an average 

of six calls to the service desk to identify who owns the problem or where it is coming from,ò  confirms 

Garbani.   

Garbani also presents a detailed Top 10 keys to success for redefining end user experience management 

in 2008.  Highlights from this list include discussion around strategies and best practices for smart 

virtualization, optimal PC security, optimization of Service Oriented Architectures (SOAs) and service 

reuse, and general strategies to abide by within an organization to ensure enterprise-wide visibility into 

the real frontline user experience. 

The web-based event segues into presentations from Gregory Bryant, Vice President, Business Client 

Group and General Manager, Digital Office Platform Division at Intel Corporation and Trevor Matz, 

President and CEO at Aternity.  The inclusion of Intel and Aternity provides viewers with the opportunity 

to understand and apply proven solutions that close the visibility gap between frontline user experience 

and IT management awareness.   

* DEMO 08: January 30, 2008: Aternityôs 6-minute DEMO presentation can be viewed here: 

http://www.aternity.com/news_events/events_demo_6minute_presentation_2008.html 

http://www.aternity.com/product_solutions/index.html
http://www.aternity.com/news_events/events_intel_forrester_end_experience_2008.html
http://www.aternity.com/news_events/events_demo_6minute_presentation_2008.html
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In addition, the presenters discuss the performance, availability, and operational benefits of leveraging 

Aternityôs platform and services as a virtual appliance for IntelÈ vProÊ systems. "Aternity turns each PC 

into a self-monitoring platform that is user experience-aware, bringing impressive performance 

management value to enterprise ITò explains Bryant. 

Matz also provides an overview of Aternityôs Frontline Performance Intelligence Platform and how its 

capabilities differ from traditional Application Performance Management (APM) technology.  ñInvariably 

our Fortune 500 customers and prospects have implemented APM technology solutions ï all addressing 

the performance and availability of their major data center infrastructure components ï such as their 

hosts, databases, application servers and network infrastructure,ò explains Matz.  ñAternity compliments 

the end-to-end APM architecture model, by monitoring all the components of the frontline-related IT 

infrastructure enabling enterprises to achieve a 360 degree view of frontline user experience.ò 

ñWhat makes Aternity different is the aggregation of the data collected at the end user level with the 

data collected on the infrastructure itself (server, app server, database, and mainframe) and the feeding 

of this data into an analytical engine that alerts, analyzes, and identifies problems before they affect 

frontline users,ò according to Garbani.  ñThis removes one of the main obstacles to the use of response 

time in IT operations outside of the APM space: This correlation and analysis is what is needed to elevate 

response time to a generic IT operations monitoring parameter that complements other, more traditional 

indicators, such as CPU load and memory usage.ò *  

 

The webinar concludes with the panelists responding to questions submitted from the audience.   

http://www.aternity.com/news_events/events_intel_forrester_end_experience_2008.html 

 

*  Forrester Research, Inc.: End User Experience Monitoring Software Market Update, Q1 2008,  February 13, 2008 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform designed to dramatically reduce business disruptions and significantly 

increase end user productivity.  With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support.  

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware.  With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel.  Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis 

Partners, and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance 

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.      
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   PRESS RELEASE  

 

ATERNITY INTRODUCES PLATFORM FOR 

NEXT-GENERATION END USER EXPERIENCE 

MANAGEMENT AT ELITE DEMO CONFERENCE 
Global 1000 Enterprises Realize Benefits from End-to-End View of  

Real End User Experience with Frontline Performance Intelligence  

Palm Desert, CA (USA) ð January 28, 2008 ð Aternity Inc., the leader in frontline performance 

intelligence for Global 1000 enterprises, today announced the Aternity Frontline 

Performance Intelligence Platform at the DEMO 08 Conference.  Aternityôs platform 

uniquely bridges the visibility gap between IT management awareness of end user 

experience and the impact it has upon business performance.  The end result is a 

dramatic reduction in business disruption and an exponential increase in frontline user productivity. 

ñThe Aternity Frontline Performance Intelligence Platform offers a helicopter view of the total frontline 

user experience, which will no doubt have a profound effect on any organization that needs to improve 

productivity and reduce costs,ò said Chris Shipley, DEMO 08 executive producer.  ñWith Aternity, 

enterprises gain right-time business intelligence that will drive and influence effective IT and business 

decisions associated with end user experience management.  I expect it will be a growing and popular 

topic for enterprises everywhere.ò 

The end user experience management market is poised for dramatic growth ï especially for next-

generation frontline performance intelligence solutions.  Gartner Dataquest predicts that between 2005 

and 2011 IT spending on availability and performance tools, including those for end user experience 

monitoring and management, will rise by more than 45 percent, ultimately sizing the total market 

opportunity at more than $3.5 Billion USD.  In addition, according to Jean-Pierre Garbani of Forrester 

Research, there are more than 30,000 enterprises that have more than 100 servers today ï and 40 

percent of these enterprises are potential targets for deploying end user experience monitoring 

solutions.*   

 

Aternity is leading this trend through its advanced frontline performance intelligence platform focused on 

addressing areas such as pre-emptive problem detection, business performance correlation, application 

usage and usability, end user productivity analysis, and informed capacity planning.  Aternityôs platform is 

currently being deployed by leading organizations in financial services, healthcare, high-tech, and 

manufacturing.  By leveraging Aternity, these organizations are bridging the visibility gap between the 

frontline user and IT/Line-of-Business (LOB) executives to help them understand exactly how the real 

end user experience impacts business results.  

* The Forrester WaveÊ: Appliance-Based End User Experience Monitoring, Q2 2007, Published June 21, 2007 

http://www.aternity.com/product_solutions/index.html
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 ñWe are honored to be part of this yearôs DEMO conference, which signals our official market entrance 

as the next-generation provider of end user experience management software,ò said Trevor Matz, 

President and CEO of Aternity.  ñWe are currently engaged with Global 1000 enterprises who recognize 

the inherent value in advancing their organizations well beyond traditional monitoring solutions.  By 

transforming every desktop into a self-monitoring platform that is end user experience aware, weôre 

enabling these enterprises to harness the frontline intelligence they need to make effective business 

decisions that will drive increased productivity, performance, and usability.ò    

 

Product Details  

The Aternity Frontline Performance Intelligence Platform fuels advanced end user experience 

management by combining four critical elements: 

1. 360° View of the Frontline User Experience   
Aternity offers the first end-to-end view of real frontline user experience.  Enterprises gain 
comprehensive visibility into how end users consume IT services with powerful analysis and 
correlations of real/virtual desktop performance, application usage, and end-to-end transaction 
response times.  By leveraging this 360 degree view of the frontline user experience, enterprises 
are able to truly optimize their IT infrastructure, application design, and software licensing costs 
ï decisions that directly influence and drive increased end user productivity. 

2. Self -Learning, Preemptive Problem Detection  
Aternity provides advanced statistical modeling capabilities that automatically generate 
performance baselines for every application and frontline user business activity.  With enterprise-
wide scalability, Aternity is able to provide the support that IT organizations need to rapidly 
identify impacted users and accurately pinpoint probable causes.  With the ability to preemptively 
detect problems, enterprises benefit from dramatic reductions in business disruptions.  In 
addition, organizations reduce support costs and Mean Time to Repair (MTTR). 

3. Right -Time Decision Support and Analytics  
Aternity arms IT and business executives, along with support and developers throughout an 
organization, with the empirical evidence that links frontline application performance and usage 

to real business results.  Aternityôs decision support capabilities analyze, correlate, and transform 
massive volumes of real-time and historical data into actionable business intelligence.  With this 
in-depth analysis, Aternity provides the support that enterprises need to make effective business 
and IT decisions to increase performance and productivity and decrease operational costs. 

4. Dynamic Visualization, Rapid Integration  
Aternityôs platform visualizes critical performance, productivity, and usability intelligence, offering 
enterprises drill-down dashboards and easy-to-read reports that succinctly identify key frontline 
application trends.  Aternityôs rapid integration with directory services, ticketing systems, 
enterprise portals, dashboards, and third-party reporting tools, also provides rapid notification of 
performance and productivity issues and comprehensive reporting capabilities.  With Aternity, 
enterprises have fingertip access to drive ultimate visualization of end user experience and are 
able to fully realize the full ROI potential of their enterprise applications. 

Price and Availability  

The Aternity Frontline Performance Intelligence Platform is available now directly from Aternity.  

Licensing costs start at $75,000.   
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About DEMO  

Produced by Network World Events and Executive Forums, the semi-annual DEMO conferences focus on 

emerging technologies and new products, which are hand-selected from across the spectrum of the 

technology marketplace. The DEMO conferences have earned their reputation for consistently identifying 

tomorrow's cutting-edge technologies, and have served as launch pad events for companies such as 

Palm, E*Trade, Handspring, and U.S. Robotics, helping them to secure venture funding, establish critical 

business relationships, and influence early adopters. Each DEMO conference features approximately 70 

new companies, products and technologies. For more information, visit www.demo.com.  

About Aternity  

Aternity redefines end user experience management by providing the industryôs first frontline 

performance intelligence platform built to dramatically reduce business disruptions and significantly 

increase end user productivity.  With Aternity, Global 1000 enterprises benefit from a 360 degree view of 

frontline user experience, self-learning, preemptive problem detection, and right-time decision support.  

Aternity achieves this by uniquely transforming every desktop ï real or virtual ï into a self-monitoring 

platform that is user-experience aware.  With more than 100 years of combined experience, the Aternity 

management team brings together leading entrepreneurs, technologists and business leaders from the 

US and Israel.  Among the investors in Aternity are Intel Capital, Vertex Venture Capital, Genesis 

Partners, and Clal Industries and Investments LTD. To learn how Aternity can bring winning performance 

to your frontline and to find out if you qualify for a free proof-of-concept, visit www.aternity.com.      

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.  All rights reserved. 
 

####  
 
 

Aternity Media Contacts:  

 

Donna Parent        Christine Perkett 

Aternity         PerkettPR 

(508) 475-0414        (781) 834-5852 

donna.parent@aternity.com      aternity@perkettpr.com   

http://www.demo.com/
http://www.aternity.com/
mailto:donna.parent@aternity.com
mailto:aternity@perkettpr.com
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   PRESS RELEASE  

 

CLAL INSURANCE SELECTS THE 

ATERNITY F RONTLINE PERFORMANCE  

INTELLIGENCE PLATFOR M  
Insurance Leader Adopts Aternity as Collaborative Component of  

IT Infrastructure Fueling Next-Generation of  

End-User Experience Management  

BOSTON, MA (USA) ð  January 16, 2008 ð Aternity Inc., the leader in frontline performance 

intelligence for Global 1000 enterprises, today announced that Clal 

Insurance Enterprises Holdings, Ltd., has selected the Aternity platform to 

ensure a consistent end-user experience with its business-critical 

applications, with immediate emphasis on stock trading applications.  With Aternity, Clal Insurance is 

embracing a next-generation approach to end-user experience management.  Only Aternity can bridge 

the visibility gap between IT management awareness of the end user experience and the impact it has 

upon business performance.  Clal, which manages more than $21 billion in assets, is Israelôs largest and 

most profitable provider of insurance, pensions, and finance. 

"In addition to our market leadership in the insurance sector, Clal Insurance is one of Israelôs most 

respected non-banking financial institutions," said Hanoch Ben-David, CTO of Clal Insurance.  ñWe rely on 

seamless performance from our stock trading and other mission-critical applications so that we can 

continually deliver record results for our clients.  Prior to evaluating Aternity, we thought it would be 

virtually impossible to accurately measure and respond to millisecond delays in the performance and 

usage of these applications as they pertain to the end user experience.ò 

 

By injecting Aternity into the core of its IT infrastructure, Clal Insurance gains comprehensive 

performance awareness of its frontline usersô experience and how they are interacting with these 

applications.  The company will also benefit from Aternityôs preemptive problem detection, and isolation 

of application performance problems, enabling IT to proactively fix issues before impacting the 

productivity of Clalôs frontline users.  And, because Aternity delivers sophisticated real-time analytic 

capabilities, Clal Insurance will have complete transparency into the correlation between how end-user 

experience impacts business results.   

"Based upon extensive due diligence, the Aternity platform demonstrated its ability to deliver the critical 

business information we need to swiftly identify problems so that fixes can be generated rapidly and we 

eliminate the possibility of any business disruption," Ben-David continued. "This preemptive impact 

detection enables our IT organization to take a proactive approach in resolving problems so that we can 

ensure complete continuity of end user productivity.ò  

http://www.aternity.com/product_solutions/index.html
http://www.aternity.com/product_solutions/index.html
http://www.aternity.com/product_solutions/index.html
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ñWe are excited to welcome Clal Insurance as one of our newest enterprise clients,ò said Trevor Matz, 

President and CEO of Aternity.  ñWith Aternity, Clal Insurance joins ranks with other global financial 

institutions that are now able to go well beyond monitoring the overall health of end user workstations 

and business critical applications, to actually understanding what is influencing and impacting the 

productivity of people and organizations on the frontline.  This is the next-generation of end-user 

experience management, and only our platform delivers this breakthrough approach.  We are confident 

that with Aternity, Clalôs business and IT executives will have the precise information they need to 

understand how frontline userôs experiences impact business results.ò 

About Clal  

Located in Tel Aviv, Israel, Clal Insurance Enterprises Holdings, Ltd., formerly known as Clal Insurance 

Holdings, Ltd., has been providing insurance solutions in Israel for more than three decades. The Clal 

Insurance Group provides life, general, health, financial, credit and surety bond insurance to private and 

corporate clients. With branches throughout Israel, Clal Insurance has more than 3,200 employees as 

well as more than 2,000 independent agents and brokers. For additional information, please visit 

http://www.clalbit.co.il/. 

About Aternity  

Aternity redefines end user experience management by providing the industryôs first Frontline 

Performance Intelligence platform. Only Aternity transforms every desktop ï real or virtual ï into a self-

monitoring platform that is user-experience aware. Aternity uniquely achieves this by fusing, correlating, 

and analyzing all components impacting real end user experience, such as desktop performance; 

application usage and usability; human productivity; and the end-to-end performance of every application 

transaction. Aternityôs platform provides a path to constant business improvement for IT and business 

executives by dramatically reducing business disruption and increasing user productivity. With more than 

100 years of combined experience, the Aternity management team brings together leading 

entrepreneurs, technologists and business leaders from the US and Israel. Among the investors in 

Aternity are Intel Capital, Vertex Venture Capital, Genesis Partners, and Clal Industries and Investments 

LTD. To learn how Aternity can bring winning performance to your frontline and to find out if you qualify 

for a free proof-of-concept, visit www.aternity.com.      

©2008 Aternity, Inc. All other trademarks or trade names are properties of their respective owners.  All rights reserved. 
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